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,JMDYOMXMHP GD MH RYDM UDG UH]XOWDW PRJ YODVW
WH REMDYOMHQRM L FLWLUDQRM OLWHUDWXUL ,]JMDYOMXM
QDpLQ RGQRVQR GD MH SUHSLVDQ L] QHFLWLUDQRJ UDGE
DXWRUVND SUDYD 7DNRyHU LIMDYOMXMHP GD QLMHGDQ Gl
ELOR NRMRM GUXJRM YLVRNRANROVNR®Y [ QOULWMAYIIRGR MO L O
QD HQJOHVNRP MH]LNX VX SULMHYRG DXWRUD



2YDM UDG VDJOHGDYD PMHVWR QDURGQLK NQMLAQLFD
VH GRWHQFLMDOQLK NRRB&EMQ@QRDULMHDWIH S &MEER DG &\ Y H (
DOQDOLUHDXQWRBDWDALYDQMD R RUJDQL]DFLML L SURYHGE
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1. UvOD

2G SUYRJ VXVUHWD VD VWXGLMHP ,QIRUPDFLMVNLK ]C
IDVFLQLUDOD PH MHGQD RG WHPHG@WQKKR Y. HNIR JPD U RRE3YIR
SUHPD |[DMHGQLFL X NRMRM GMHOXMX .UR] SRYLMHVW QD
VH NDR RNRVQLFH ]JDMHGQLFH WH PMHVWR SRKUDQH L SRQ.

5D]YLWNRP LQWHUQHWD NRPXQLNDFLMD ]JDMHGQLFH V
ED]JH SRGDWDND REODNH WH HOHNWURQLpPNH L]YRUH %H
NQML&A&QLFH X GUXaAWYX RVWDMH LVWD 6DGD QDURGQH NC
ORNDOQLP VDGU&DMLPD YHiU L FLMHORP LQWHUQHWX

=ERJ VYRMHJ XVWURMD L PLVLMH NQML&QLFH VX X F
PRUDMX SUDYLOQR L SULYODPQR SUHGVWDYLWL =DWR MH
~ QD WUDGLFLRQDOQRP L GLIJLWDOQRP SROMX WH NYDOL|
LPSOHPHQW L&U@NWLQR BRIVIORYDQMH NQML&QLFH

8 VYUKX SURYMHUH WUHQXWQRJ VWDQMD SURYHGH(
SRGUXpMX =DJUHEDpPNH &XSDQLMH NDR L RVWDWND +UYDW
R RJODADYDQMX X NQMLAQLFL WH WUHQGRYH X WUDGLFLRC

1IDNRQ LVWUDALYDQMD RVPLAOMHQ MH L SURYHGHQ F
SLVDQMD X .*= OHGYH&pDN 5H]XOWDWL RJODADYDQMD L
SUHGOR&HQR MH QHNROLNR SURPMHQDDM®MH EL PRJOH GR®

1D NUDMX RNXSOMHQH VX VYH GRVWXSQH LQIRUPDFL
SULODJRGEL L SURPMHQD NRMH EL QDURGQH NQML&AQLFH W
SULVXWQRVW QD PUH&L WH WLPH S RVWDOH VUHGLAQMH P



21. eEc o<..t T' s{&d +—ZELTOf

$NR X]PHPR X REJLU GD EDUHP X SUR&ORVWL EH] SLVI
RQGD PR&HPR SUHWSRVWDYLWL GD VH SRWUHED L &HOMD ]
]JDSLVD L RUJDQL]JLUDWL LK X VPLVOHQL UDVSRUHG SRMDY
VNODGLAWHQMHP SLVDQH ULMHPL MDYOMD VH RG QDMVWD L
NDVQLMH L] SRWUHEH LVWUDALYDQMD REUD]JRYDQMD WH
6OLMHGRP WRJD NQML&QLFD NUR] SRYLMHVW SUHX]LPD UD

3UHPD (QFLNORSHGLML GUX&WYHQLK L ELKHYLRULVWL
OHJRSRWDPLML pDN JRGLQD SULMH QRYH HUH WLFDOL
UDPpXQDQMX L SUDIHQMX SULKRGD L UDVKRGD ELOD MH JC
SULMH QRYH HUH NDGD VX QDYyHQL SUYL ]DSLVL ]|D QDGJURI

3UYL NRQFHSW NQMLAQLFH SULpHNDWRUMDNR GRN R/A
]JDELOMH&LWL NRPSOHNVQLMH L DSVWUDNWQH LGHMH WM
NRQFHSW NQML&QLFH ]DELOMH&HQ MH X VWROMH i X
SRNURYLWHOMVWYRP YODGDUD $VXUEDQLSDOD 8 JRWRYR
]JDELOMH&HQ MH QHNL REOLN NG MIMIQLAEY ARV UBH.RR MMV RAM.
]JODQMH NRMH SRVWRML XpLWL L] QMHJID £ LVNRULVWLWL J

=QDPDM L YULMHGQRVQHSQMVAIDLFER NDGMHEBKIE R RH WH
SRYH]DQH V SDODpDPD L KUDPRYLPD WM X YODVQL&AWY X
5LPVNRJ FDUVWYD NQMLAQLFH QD QD&HP SRGUXpPMX pXYDI
X NDVQLMHP VUHGQMHP YLMHNX L X VNORSX YHOLNLK VY
VWROMHUD 8LUHQMHP GRVHJD RVQRYQRJ REUD]JRYDQMD N1
XpPHQLK YHU L VYRMHYUVQH VUHGQMH NODVH NRMD RVLP &
]JODQMHP pLWDQMD

,DNR VH SRGDFL R NQMLAQLFDPD RWYRUHQLPD MDYQF
QDURGQH NQMLAQLFH NDNYH SUHSR]QDMHPR GDQDV X]HO

$GA4DJD ,YD 8QLAWDYDQMH NQMLAQLFD X +UYDWVNRM WLMHNRP UDWQLK UD]DUDQMD R
VWROMHGD 'LSORPVNL UDG =DJUHE )&EWREB]RIVNL IDNXOWHW X =DJUHEX

,QWHUQDWLRQDO (QF\FORSHGLD 2I6RFLDO$QG%HKDYLRUDOBFLHQFHYV > ,QWHUQHW@ 2UO

6FKPD@BW HUDKMH (YROXWLRQRI:ULKWM\PS V' RVIWXEBQ X\GB[BYROSRKEGY & MRINHQV WK H-

3(QF\FORSHGLD %ULWDQQLFD >, 9DWIK@OWWELHI+LVWRU\RI/LEUDULHYVY 'RVWXSQR QD

KWWSV ZZZ EULW D B\QIKH IV VREOE & WIRWL\ HD#

*ELG

OXUUD\ $ 3 6 %DVEDQHWKH/BEUDWLY $Q *OOXVWUDWHG+LVWRU\ > QWHUQHW@ &KLFDJI
"'RVWXIS\WWR SM Z2ZZ VFULEG FRP VHDUFK"TXHU\ 7KH /LEUDU\ $ $Q ,00XVWU
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(QJOHVNRM 3DUODPHQW GRQRVL =DNRQ R QDURGQLP
VDPRXBWPD GD RVQLYDMX EHVSODW-QXHSQY DRGHIHD WM Q0 NF

RWYDUD VH X %RVWRQX JRGLQH AaLUHQMH QDURGQL
HQJOHVNRP JRYRUQRP SRGUXPMX QD NUDMX L QD SRp
OHXQDURGQD IHGHUDFLMD NQMLAQLpDUVNLK GUXAWDYD L
JRGLQH
2VQRYDQD QD *RGLAQMHP VDVWDQNX NQMLAQLpPpDUVNL
)/$ MH VYRM UDG ]DSRpHOD V A pODQRYD L] GU&DYD:3 C
PbODQRYD L] GUADYDLELOMHPUYY QUHVEDMH ,)/$ MH VWYRU

JOREDOQR NQMLAQLPpDUVNR SROMH NRMH SRNUH&H SLVPI
=DKYDOMXMXUL VYRP GilURNRP MRVE@DXIAOREDBDRAL XVWURM |
NQMLAQLPQLK GMHODWQRVWL D L]PHYyX RVWDORJ L]GDMX V

2.2. [P 'FTef oeEc oc...F of " e"Ftcae—FT efEFtec... ¥

3UHPD ]DMHGQLpPNRP ODQLIHVWX ]D QDURGQH NQML&
QDRGQD NQMM&QPMBIVQR REDYMHAWDMQR VUHGLAWH NRM
QHSRVUHGDQ SULVWXS VYLP YUD@DP®D QODRBD H NREWD Y4 QIIH
ASRGXSLUDQMH RVREQRJ REUD]JRYDQMD ]D NRMH VH RG
REUD]RYDQMD QD VYLP UDRIRD@PRVWLH@® RWRDQD EMHDWLY Q

3UHPD -)LP VPMHUQLFDPD QDURGQD NQML&QLFD MH
SULVWXS ]QDQMX LQIRUPDFLMDPD FMHOR&LYRWQRP XpHC
VOX&EL D QD UDVSRODJDQMX MH VYLP pODQRYLPD ]DM
QDFLRQDOQRVW GRE VSRO UHOLJLMX MH]LN LQYDOLGLW

WWQD MH VWDYND MH GD MH QDURGQD NQMLAQLFD
ILQFLUD ]DMHGQLFD NRMRM VOXAL %LOR GD ILQDQFLM
QDFLRQDOQRJ EXGA&HWD LOL GUXJLP QDPLQRP VDNXSOMDQ
LQIRUPDFLMH QD 4LURNRP UDVSRQX PHGLMD NRML VX SR\

,QWHUQDWLRQDO J)HGHUDWLRQRI/LEUDU\$VVRFLDWLRQVDQG, WWISW X WIZFZQIM & DQRWHIU KQLHAW
" QWHUQDWLRQDO )HGHUDWLRQRI/LEUMWEYVRFLDWLRXWDQEBYQRWLWRXYWERAVQD,QWHUQ
KWWSV 777 LIGDVRURQLVLRQ
®81(6&2Y PDQLIHVW ]D QDURGQH NQMLAQLFH > QWHUQHW@ 'RNVWIHEQRBL@R]RIVNL IDN X!
KWWS GJ]V 11]J XQL]J KU WH[W 81(6&2YBPDQLIHVWB]DBQDURGQHBNQML]QLFH KWP

JELG

,QWHUQDWLRQDO J)HGHUDWLRQRI/LEUDU\$VVRFLDWMMQRIDO CGRYXFQRXMLRQYV >, QWHUQHYV
KWWSV 777 LI®GDVRURGLVLRQ
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QDURGQD NQML&QLFD SRPDAH |DMHGQLFL X FMHORYLWRM ¢
X REOLNRYDQMX NXOWXUDOQRJ LGHQWLWHWD ]DMHGQLFH
9UOR MH ELWQR UD]JOXpLWL GD XORJD NQMLAQLFH QH
RG QDMGXKRWYBMNKQLRWD -VKROWHAQLPGRM SRVXGEL WM IL
LQIRUPDFLMDPD 5D]YRMHP GUXaWYD QDURGQH NQMLAQL
]DMHGQLEDPD NDNR EL LOIRMMPFREMDPDRYEDH L QD AN
NRPXQLNDFLMVNH HVWH®RWHHIEHR® X H BYXMMW YHIQM HPH G
]JDERUDYLWL L XORJX NQMLA&AQLFD X 4LUHQMX UDpXQDOQH
SULVWXSX LQIRUPDFLMDPD
ORUDPR RVYLMHVWLWL GD MH L LGHMD SWLVWX SD PR IF
QD LQWHOHNWXDOQL QDSUHGDN LOL NYDOLWHWQR LVSX
RVQRYQLMH SRWUHEH LQGLYLGXDODFD X ORNDOQRM ]DMt
ALYRWQLP YMHAWLQDPD REDYLMHVWL R BRVORYLPD LOL ]G
8 WRP UDGX A9UHGQRYDQMH XWMHFDMD QDURGQLK |
ODUWLQD 'UDJLMD ,YD QRALDU@IIRIPDR NODWMKA QAF W KK GUXAWY X
SURYRYHQMX DNWLYQRVWL SRSXW SURPLFDQMD pLWDQMD
RGUDADYD QD &LY R\ URGMHG NQRLLEQLFD NDR PMHVQR VUH
SUHPRVWLWL MD] L]JPHyX ERJDWLK L VLURPD&QLK NROLNR J
2VLP RVQRYQLK NQML&QLpPQLK XVOXJIJD ELWQR MH GD
RUJDQL]JLUD SULVWXS DNWLYQRVWLPD NRMH GRXWNMIRVH N
ODULMD *DEULMHO QDJODADYD NDNR QDURGQH NQMLAQLFH
QDFLRQDOQR L NXOWXUDOQR VUHGVWYR GXJXMX L WRPH &
GLR NXOWXUQH SRQXGH NRML MH GRVWXSDQ VYLP JUDyDQL

.RRULW] & *RRELQ % XU ,)/$ 3XEOLFQIGEHOUWEBROQYLFRWNUGH®I@ HADJ ,)/$ 3XEOLFDWL
"RVWXGBR/WSY UHSRVLWRU\ LIOD RUJ EXBVIWMBMIAMREYG | LIOD

6XWP6]DER 9 %XJDUVNL 0 *. 9XNRYDU SURVWRUQRP FWPL*DEMHBA 3 i {DEERSE R U-DPVNH
NQMLAQLFH NDR WUHiUL SURVWRU ]ERUQLN UDGRYD VDOMIW R Y DDAVLHR QD Q@ D R.G\QWHH X QL)
NQMLAQLSD U -

/HEpLU - 1DURGQH NQML&QLFH RG XVOUWIDE U0 WQ U R PIDEMERG B B \WAXIIDE PD. Y DR WUHGL |
JERUQLN UDGRYD VDYMHWRYDQMH |D QBDRGBE NQWLAEQDROH X & HSYX-BUBILFLL & Q B DNVOWNRIQ
.RRULW] & *RRELQ % XU ,)/$ 3XEOLFQIGEHOUWBRQYEFRWNUGH®I@ HAMDJ ,)/$ 3XEOLFDWL
'RVWXS@ER/WBY UHSRVLWRU\ LIOD RUJ X VIWMHIMIRGG | LIOD

'UDJLMD ,YDQRYLU O 9UHGQRYDQMH XWMHFDMD QDURGQLK NQMLAQLFD QD ORNDOQX ]DN
VY 688U 'RVWXSRWRWHY KUFDN VUFH KU

,ELG
6XWP6]DER 9 %XJDUVNL 0 *. 9XNRYDU SURVWRUQRPEBVPLEOMH®m R A DX BRRAKW WUWRJIUDPVN
NQMLAQLFH NDR WUHUL SURVWRU ]JERUQLN UDGRYD VDYOMHWR Y DDA QD QQ D RG\QWHH X L

NQMLAQLSD U -

*DEULMHO ' BUHFPHADMRGQH NQRMWREODIRYVW SURVWRUD L XVOXJD RVRED V LQYDOLGLW
8U *DEULHO ' ODDWRIHLNQMLAQLFH NDR WUHiUL SURVWRU ]JERUQLN UDGRYD VDYMHWR"
+UYDWY¥NRWHE 1DFLRQDOQD L VYHXMPULOLEQD NQML&QLFD
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+YDORVSMHYL R XVWURMX L PLVLML QDURGQLK NQMLaA
QDALURNR DOL ]D VYUKX RYRJ UDGD PRUDPR VH SRVYHWL
QD NQMLAQLFH WH NDNR VH PRJX SULODJRGLWLWHDW®REL
SRAHOMQR PMHVWR SURYRYyHQMD VORERGQRJ YUHPHQD L S
]JD ALYRW LOL LQWHOHNWXDOQL UDG

23, fU'tet ee@E< o<t of 5-"FO¢ " e—'"5 (Z< fZ-%"ef—<"f
T(Et-——
1DADORVW HNVSRQHQFLMDOQLP UD]YLWNRP WHKQRO
QX4QRAUX LQWHUQHWD JXEL VH SRWUHED X GUX&aWYX ]D M
SRVXGED WLVNDQH YUPGIHO QUMD R G IDXIGLERR L BNH YILUEDYRI RO DN
SULVWXSD VYLP PRJXULP LQIRUPDFLMDPD NRMH EL SRWHQ
LQWHUQHWD UDVWH SRWUHED ]D LIGYDMDQMHP NQMLAQL]
WLELQH
90DWND 6XUPD 6]DER SUHSR]QDMH L GD A>V@ RE]JLUR
YHOLND RPpHNR¥WRA®DPRGD MHU &HOH EU]JH DNWXDOQH L ¢
LQIRUPDWLpPNL SLVPHQL L VOX4H VH LQWHUQHWRP LPDMX
GUXJLP XVWDQRYDPD SUHG NQML&A&QLFH MH VWDYOMHQ Wt
SULYXNX NRULVQLNH X VYRMH SURVWRUH 3
8 PRUX LQIRUPDFLMD L GRVWXSQLK PDWHULMDOD QD |
NRULVQLFL WUD&H SULVWXS NYDOLWHWQLP LQIRUPDFLMD
QHGLVNULPLQDWRUQRJ PDVPHX/ANDMH VRD XBOIWXQMDGOADAB YUL
PRIJXiUL NRULVQLKIiKswdR] BIHNR®RWR GRED GDQD L QRUL L] V'
GR WUDAHQH LQIRUPDFLMH LOL SXEOLNDFLMH ]DGDiUD MH
NYDOLWHWQLMH PMHVWR ]D ERUDYDN L PHYXVREQX LQWHU

%X480HWD 1 9UHGQRYDQMH NQMLAQLPpQLKWILHBUW RD BU ISHQIFTMHRG/@ B pNRIAVELLAQ NRHV NDRL WL
SURVVERWQLN UDGRYD V DN @M MARYF & MH 5]1DS @ BMREHEHUDIFWR R R QD L VYHXpLOLEQD NQI

6XUPD B]DER 9 %XJDUVNL 0 *. 9XNRYDU SURVWRUQRBR RADFELUIOHVOH Q RED BRERLS URJUDPV
NQMLAQLFH NDR WUHiIL SURVWRU ]ERUQLN UDGRYD VDOMKWR Y DDAVLHR QD Q@ D R.G\QWHH X QL)
NQMLAQLSD U -

%X480HWD 1 9UHGQRYDQMH NQMLAQLPpQLKWILHBUW RD BU ISHQIFTMHRG/@ B pNRIAVELLAQ NHV NDRL WL
SURVVERWQLN UDGRYD VDYMHWRYDQMH ]D QONREHEH NIMIRE@DGEDX5MEKEPILE L 5D/ HW!
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https://katalog.gkr.hr/pagesresults/bibliografskiZapis.aspx?&currentPage=3&searchById=1&sort=0&age=0&spid0=1&spv0=Vukovar&mdid0=0&vzid0=0&xm0=1&selectedId=572001104&nbf=1
https://katalog.gkr.hr/pagesresults/bibliografskiZapis.aspx?&currentPage=3&searchById=1&sort=0&age=0&spid0=1&spv0=Vukovar&mdid0=0&vzid0=0&xm0=1&selectedId=572001104&nbf=1
https://katalog.gkr.hr/pagesresults/bibliografskiZapis.aspx?&currentPage=3&searchById=1&sort=0&age=0&spid0=1&spv0=Vukovar&mdid0=0&vzid0=0&xm0=1&selectedId=572001104&nbf=1
https://katalog.gkr.hr/pagesresults/bibliografskiZapis.aspx?&currentPage=3&searchById=1&sort=0&age=0&spid0=1&spv0=Vukovar&mdid0=0&vzid0=0&xm0=1&selectedId=572001104&nbf=1
https://katalog.gkr.hr/pagesresults/bibliografskiZapis.aspx?&currentPage=3&searchById=1&sort=0&age=0&spid0=1&spv0=Vukovar&mdid0=0&vzid0=0&xm0=1&selectedId=572001104&nbf=1
https://katalog.gkr.hr/pagesresults/bibliografskiZapis.aspx?&currentPage=3&searchById=1&sort=0&age=0&spid0=1&spv0=Vukovar&mdid0=0&vzid0=0&xm0=1&selectedId=572001104&nbf=1

OLURVODY .D@DIMHPOWH® QDURGQLP NQML&AQLFDPD L]D
NDSLWDO RVQDA&XMX FLYLOQR GUXAWYR L SURALUXMX VXG
GRVDGDAQMLP HGXNDFLMVNLP L LQIRUPDFLMVNLP XVOXJDP

)/$ SRUXpXMH GD MH MHGQD RG QDMELWOQ®QI[¥ILLMDQWBY
RVREQH NUHDWLYQRVWH W UHEOL K RIQWOIX\WY D/ XPD GD RVL
NQMLAQLFH SRNX&DWL XNORSLWL X VYRMH VYDNRGQHYQI
NRULVQLFLPD NDNR EL UD]XPMHOL ]DA&WR VH GRJDyD SRPI
SRVXGEHQLK XVOXJD

3UHPD -)/HQML&QQ P MMPLWED NDNR SRVWDWL AGQHYQD
AQRVLWHOMLFD SURPMHQD QD GUX&WYHQRM L RVREQRM
LQIRUPLUDQMD WH RPRJXiXMH SULVWXS VYLPD 1HRSKRGQ

2L VXYUHPHQL ]O@WWSMHYWIHQMHP NQMLAQLPQLK XVOXJD
QMLKRYLK XORJD X ]DMHGQLFL GRYRGH GR WRJD GD VH G
WUHiUL SURVWRU 7UHUL SURVWRU MH WHUPLQVNRMLQWRH S
PMHVWR NRMH MH UD]OLPpLWR RG PMHVWD UDGD L RG PM
VLIXUQR PMHVWR NRMHXWVOKWID LDNDEHMDHMWRL GD VH X W
NUHDWLYQRVW L PHYyXVREQD NRPXQLNDFLMD

3RWUHED ]D WUHULP SURVWRURP RVLP NDR VLJXUQRP
PMHVWD UDGD MH L SRWUHED ]D NYDOLWHWQLP SURVWR
LQIRUPDFLMVNRP GUX&AWYX QH EL WUHEDOH SRVWRMDWL |
PR4H SULGRQEMHWERWB®ML OMXGVNX SRWUHEX |D L]JUDYQI
VYLMHWX L VOX&8L NDR PMHVWR VXVUHWD pODQRYD ORNDO

=D -HOLFX /HALU NQMLAQLFRMIFD \WHOGIN LGSHPRWW R B LM H
NRKH]LMH RD]D L DUBQDQRNXSDHWIAMBRUDYDN ]DMHGQLF
GUXEWYD PHYyXJHQHUDFLMVNRJ GLMDORJD L GLMDORJD L]F
VNXSLQD QDFLRQDOQLK PDQMLQD RVRED V LQYDOLGLWHW
NRML RPRJXUDYD XNOMXpLYDQMH NRULVQLpNH ]DMHGQLF
]JDMHGQLPNRJ GRSULQRVD NYDOLWHWL &LYOMHQMD X ]DMH(

OLURVODY . .QML&QLFH L GHPRNUDFLMD XORJD NQMLAQLFD X UDIMLBRBMX GHOLEHUDYV
NQMLAQLFH NDR WUHiUL SURVWRU ]ERUQLN UDGRYD V B B MHHYER D@ MRIQ|DO@DU R & @ H XpQ |
NQMLAQLFD - 6WU

,QGLU LQHSVPMHUQLFH ]D QDURGQH NQMLA&AO | FWHYDPHWE N ELEFVLRBWHNDUD +UYDWVNH
'RVWXS@R/WBY KUFDN VUFH KU

ELG
B¥YURWK 'HVLJIQ *URXS >, QWHUQHW/@LUG 6SDFHRPAWEBIWBVGY AVZFKGWHFWAMSBRA-WKLUG
GHVLJIQ

/HELUD - SSYR®EULHO ' DDUHRADPQH NQML&QLFH NDR WUHiIL SURVWRU ]JERUQLN UDGRYD
5HSXEOLFL *DYDME/ NRMLRQDOQD L VYHXpLOLAQD NQMLAQLFD 6WU

JELG
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https://katalog.gkr.hr/pagesresults/bibliografskiZapis.aspx?&currentPage=3&searchById=1&sort=0&age=0&spid0=1&spv0=Vukovar&mdid0=0&vzid0=0&xm0=1&selectedId=572001104&nbf=1
https://katalog.gkr.hr/pagesresults/bibliografskiZapis.aspx?&currentPage=3&searchById=1&sort=0&age=0&spid0=1&spv0=Vukovar&mdid0=0&vzid0=0&xm0=1&selectedId=572001104&nbf=1
https://hrcak.srce.hr/93699
https://www.gdg-architects.com/third-space-design
https://www.gdg-architects.com/third-space-design
https://katalog.gkr.hr/pagesresults/bibliografskiZapis.aspx?&currentPage=3&searchById=1&sort=0&age=0&spid0=1&spv0=Vukovar&mdid0=0&vzid0=0&xm0=1&selectedId=572001104&nbf=1
https://katalog.gkr.hr/pagesresults/bibliografskiZapis.aspx?&currentPage=3&searchById=1&sort=0&age=0&spid0=1&spv0=Vukovar&mdid0=0&vzid0=0&xm0=1&selectedId=572001104&nbf=1

8 NQML]L A1DURGQD NQML&A&QLFD VUHGLAWH NXOWXUQR
QDEUDMD QHNROLNR SURVWRUD WM PRJXUQRVWL NRMH NC
SURVWRUX 1DYRGL SURVWRU LQVSLUDFLMH XpHQMD VX
ASRYH]DWL VYD pHWLUL SURVWRUD LQNRUSRULUDMXUL L
SURJUDPH L LJERU SDUWQHUD 3

OLROLQ *RUGDQD REMDAQMDYD NDNR AODQLIHVW ]D QI
VYHRSURM UDpXQDOQRM GRVWXSQRVWL SRGDWDND L SRMD
SURVWRU RVWDMH GUXAWYHQR PMHVWG®&URNWDO M D@WMRP DI
2GU&DYDQMHP ERJDWLK DNWLYQRVWL X VYRMLP SURVWRU
VYLMHVW R NXOWXUQRM EDAWLQL [DVWXSD NXOWXUQH
LIYHGEDPD VYLK L]YRYDpPNLK XPMHWQRVWL > @>D@ NQ
NRPXQLNDFLMVNR VUHGLAWH ]D SULVWXS ORNDOQLP DOL L

'RGX&H NDNR EL NRQNXULUDOD YLUWXDOQRP LQWH
SURQDUL L VYRMH PMHVWR QD QMHPK NQWVL.BAQDBEMWMH ¥ KE WA
GUX&WYHQLP PUH&DPD SRPD&H X SHUFHSFLML NQML&QLFD
ULVXWQRVW QD LQWHUQHWX L QD GUXaAWYHQLP PUH&DPD
VYUKX EHVSODWQRJ RJODADYDQMD

.QML&QLFDPD RQOLQH SULVXWQRVW PRA&H SRVOXALW
SURPMHQDPD QRYRVWLPD LOL ]DQLPOMLYRVWLPD XQXWI
LIYMHAWDMLPD V DNWLYQRVWL DOL L NDR HGXNDWLYQD S
RJODADYDM®I@®D YRQWIXQH SULVXWQRVW VOX&L L NDR QDpLQ
WU&LAQH PDUNH WM XYMHUOMLYRVWL VWUDQLFH LOL SURI

'RGX&H SURODVNRP NUR] QDVORYH 9MHVQLND ELEOLT
SRND]XMHUWHPGEBOMWMD QMH R VXGMHORYDQMX X GLMDORJX V
GUXaWYHQLK PUHAD LOL RVPLAOMHQH ZHE VWUDWHJILMH M

8 pODQNX A=DpHWFL NQMLAQLpPQH EORJIJRVIHUH X +UYEL
NDR VYHREXKYDWDQ QDpLQ SRYH]JLYDQMD NQMLAQLFH V RV
WHPHOMQH XORJH NQMLAQLFH GD LQIRUPLUD @ WH VPDWU
SULGRQLMHOR > @ SRSXODUL]JDFLML NQML&A&QLFD QMLKR
ALUHQMH NUXJD |DLQWHUHYVLYP®LEHp LW D W B G DM EMIRE D QD

.RYDPHYLU - 1D URGIHIE NIVVH ANXTW X U Q R DLJ G MK & WDYNHGIRG D& LM R WIDN 6WU

OLROLQ * 'UXEWYHQD XORJD JUDGVNH NQMLAQLFH ODUND PDUXOLUD X 6SOLWX X SURPL

-1DURGQH NQMLAQLFH NDR WUHUL SURVWRU ]JERUQLN UDGRYD =DJVHEMHIR RIXPWH PDLQ D

VYHXpPpLOLAQD NQMLBTBLFD 6WU

=YRQDUHMNpHWFL NQMLAQLpQH EORJRVIHUH X +U P IERWUNRGM BAQ [* DHE WIERWULII WHBEHR ¥ IV-R U
VDYMHWRYDQMH ]|D QDURGQH N=CDMIUAHEL FIHD K LREXEQ@D AL VAYUHDCPW B NRGD NQMLAQLFD 6
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https://katalog.gkr.hr/pagesresults/bibliografskiZapis.aspx?&currentPage=3&searchById=1&sort=0&age=0&spid0=1&spv0=Vukovar&mdid0=0&vzid0=0&xm0=1&selectedId=572001104&nbf=1
https://katalog.gkr.hr/pagesresults/bibliografskiZapis.aspx?&currentPage=3&searchById=1&sort=0&age=0&spid0=1&spv0=Vukovar&mdid0=0&vzid0=0&xm0=1&selectedId=572001104&nbf=1
https://katalog.gkr.hr/pagesresults/bibliografskiZapis.aspx?&currentPage=3&searchById=1&sort=0&age=0&spid0=1&spv0=Vukovar&mdid0=0&vzid0=0&xm0=1&selectedId=572001104&nbf=1

MH PR&GD ELR X SUDYX DOL SRSXODUQRVW GUXaWYHQLEK
SRNX3DM VWDYOMD QD GUXJR PMHVWR

34HQLFD |DANDOMMp)OMFHIERRN ASRPRUQR VUHGVWYR NRM
QLNDGD QHiH ELWL VXVUHW .RPXQLNDFLMX OLFHP X OLFt
SUHNR GUXaWYHQRX JERJAWRJID 3WR MH WROLNR SURALUH
VXVUPWHL NNQIRUPLUDQMH NQMLAQLFH EL MX WUHEDOH ¢
XSRWUHEOMDYDWL X VYRMX NRULVW

ODUWLQD 'UDJLMD ,YDQRYLU NRQFL]JQR ]DNOMXpXMH .
REUDJRYDQR RVREOMH DNR QLVPR NUHDWLYQLP HD XQNOJALWNNAR
QDJOD&ADYD NDNR MH VYH LJUD&HQLMD XORJD NQML&QLFH
LP QDpLQ PR&H SRPRiUL WH GD X] SRPRiU NUHDWLYQRJ UM
FHQWUDOQR PMHVWR ]QDQMD LQIRUPLUDQMD XA&LWND L
SRNUHWDpPND VYUKD

.DNR EL GRSUOH GR RVRED X VYRMRM ]DMHGQLFL NRM
QDURGQLP NQMLAQLFDPD RVWDOD QD VMHiDQMX SRVXGI
SUHSR]QDWL VQDJX L PRJXUQRVWL NYDOLWHWQRJ GLJL
SRWHQFLMDOQLK NRULVQLND PRJX SRWDNQXWL QRYX PRG
PMHVWX ]JDMHGQLAWYD L GUXAWYHQH DNWLYQRVWL DOL L
NRULVQLFRQLQI@ROLOGD LPDMX LOL QLVX ]QDOL GD LK QM
]JDGRYROMLWL 7LPH QDURGQD NQMLAQLFD PR&H DGHNYDWC

34HQLFD ' 'UX&WRNQHNRP MR NIDAUMED PRDWWDHQG L GRYD RWEYDRRV-WQMLAQLFD NRPXQLN

PXOWLNXOWXUDOQR VUHGLAWH ORNDOQH |[DMHGQLFH ]ERUQLN UDGRYD VDYMHWRYDQ

VYHXpLOLEQD NQMLAQLFD 6WU

'UDJLMD ,YDQRYLU 0 9UHGQRYDQMH XWMHFDMD QDURGQLK NQM/GWHRM BW@RNDOQX ]DN\
VY 6WU 83'RVWXSKMRWEY KUFDN VUFH KU
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https://hrcak.srce.hr/93687

21, ee"f < ‘tritec..t of"et—<oY%of

%LWDQ GLR PDUNHWRQODADYDWRMLSYRLRGRGD LOL X\
NRQDpPpQD VYUKD QLMH VDPR SURILWDELOQRVW YHG L ]l
PDUNHWLQJD MH SUHSR]QDYDQMH SRWUHED L &HOMD SR\
]JDGRYROMLWL

2VLP RJOD&ADYDQUMDH RDUMWHRWMIL RG LVWUDALYDQMD L DC
SRWUHED SRWUR&DpD DQDOL]JH NRQNXUHQFLMH GL]DMQL
SRGL]DQMD VYLMHVWL R SURL]YRGX NRG SRVWRMHULK L SF
R IDGRYROMVWYX SURL]YRGRP L SULODJRYyDYBQ@MR SMRL]Y
VDVWDYQLFH PDUNHWLQ&ANH VWUDWHJILMH NRMD MDVQR
RFMHQMLYDQMH XVSMHAQRVWL NDPSDQMH QDNRWD®RMLK
XVSMHEQLMD ODUNHWLQJ MH FLNOLpPNL SURFHV NRML QH
SUHLVSLWXMH L SREROMADYD

7JUDGLFLRQDOQR PDUNHWLQ&ANM NRRXOL NDIELNDDQ ISK RPY
RJODADYDQMHP QD SODNDWLPD YHOLNRJ IRUPDWD OHWEI
PDVRSLVLPD SD L JHQHULpNLP UHNODPDPD QD PDVRYQLP
RVREQL NRQWDNW RVWYDUXMH VH SXWHP SRAWH LOL WHOF

1IHGRVWDFL WUDGLFLRQDOQRJ RJODADYDQMQ RHLWXM
L]YRGL QD PDVRYQLP PHGLMLPD RSUHQLWRP SRUXNRP NRN
PQRJL QHPDMX SRWUHEX LOL LQWHUHV ]D SRQXyHQLP
WUDGLFLRQDOQR RJODADYDQMH MH VNXSR D L YUHPHQVNL

HBBQ RG QDMVQD&QLMLK NDOBPBRXWBEBUNHWRYIHU MHR ]
PDUNHWLQJ RG XVWD GR XVWD °LOHPUINLNSRRMN 3 XSAH E 5
SURL]YRGD NXSFLPD GRJRGLR VH UD]YRMHP LQWHUQHWD
PRIJDR YRGLWL GLMDORJ D RQGD L GUXaAWYHQLP PUH&DPD

30LODV * 3VLKRORJLMDPDUNHWLQB8WEDJUHE 7DUJHW G R R

“&RRWH + %DWFKHORU % +RZ WR PDUNHW \RRQOGRBUBOWHUYLFHHIIHFWLYHO\ QG HGL!
2Q0LQH ODUNHWLQJ ,QVWLWXWH >, QWHUQHW®HWLQJ 7HFKDEAXMR QY KD W 6W DGO 0VIL\R Bl O
KWWSV ZZZ RQOLQHPDUNHW L QWLLDGNAINURIGBVERIKIOE WRENSW H U

%L])OXHQW >,QWHUQHM®@®OLQJHU %%HDRMRU (OHPHQWVRI ODUNHWLQJ &RPPXQLFDWLRQ
QD KWWSV  EL]8B3XHG@W 6 R PAMWNVHVRIPEX O L-E B B KRWP O

¥ QYHVWRSHGLD >,QWHUQHWG®@ +D\HV $KWRUSVRIZR X W R YOHDW R RHIBLID 'RR/RV WHQR
PRXWBEUNHWLQJ DVS
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https://www.onlinemarketinginstitute.org/blog/2018/06/9-traditional-marketing-techniques-still-matter/
https://bizfluent.com/info-8361708-8-elements-marketing-communication-imc.html
https://www.investopedia.com/terms/w/word-of-mouth-marketing.asp
https://www.investopedia.com/terms/w/word-of-mouth-marketing.asp

PRJOR FLOMDQR GRSULMHWL GR RQLK NRMLPD MH RJODA&D
QDM]DQLPOMLYLML

% D& |JERJ A&HOMH GD VH AaWRPEPRE MW LLYNR B GV XM WIR &R X
XODA&H X NRPXQLNDFLMX V NRULVQLFLPD L NRULVWL VH SR
GYRVWUDQRM NRPXQLNDFLML SURL]JYRG XVOXJD VH PRJDI
NRULVQLND NDNR EL]MERYMRIOKMWRYGH SRWRUNEBOLWHWQLMH L |
PDUNL NRMD VH RJOD&DYD

2VQRYQL REOLFL GLJLWDOQRJ PDUNHWLQJD XNOMXpXM
PUHAD ZHE \WDWDOQLEDVDH U&D R GRXK PDQM XMXYQD BPWIHALW Q R
NQMLAQLFDPD VH PR&H SRYHUDWL GRVHJ DOL L XJOHG L S
RQOLQH 3ULVXWQRVW QD PUHAL SRYH]XMH VH V UD]YLM
SRVWRMDQMD L DNWLYQRJ UDGD 3HUFH$HAVMR NRURVODRK |
REMDYOMXMXWQD RUBHAOL SURILO DNWLYDQ 7LPH NQMLAQL
SULVXWQRVW L DNWLYQRVW

3RILWLYQH VWUDQH GLJLWDOQRJ PDUNHWLQJD RVLP
XNOMXpXMX L pLQMHQLFX GD VH PDUWBWQQIJWIKTHE GW X BY
VDGU&DMQRJ PDUNHWLQJD PR&H L]YHVWL X] PLQLPDOQH
]JDQHPDULWL XVDYU3GDYDQMH PDUNHWLQANLK VWUXpQMDN
RVPLAOMDYDQMH L GL]DMQLUDQMH NDPSDQMH NDR QL
NRULVQLFLPD

3KLOLS .RWOHU PDUNHWLQJ GLMHOL QD WUL GLMHOD
LQGXVWULMRP L SURGDYDQMHP IL]JLPNRJ SURL]YRGD NRML
VPDWUD GD&RMR BURQWHUQHWVNRJ GRED JGMH YULMHGQR)
NRML ELUD SURL]YRG SULODJRYHQ VHEL ODUNHWLQJ S
AGXKRP XPRP L VUFHP3 NRQ]JXPHQDWD NRML WUD&H QD
JOREDOLJLUDQRP VYLMHWX L QDyX SURL]YRG NRML ]DGRY!
SUDYGX

.QML&A&QLFH VX X WRP VOXpDMX VDYU&HQR SR]JLFLRQI
GLJLWDOQRJ RJODADYDQMD NDNR EL FLOMDQR SURPRYLL
NRULVQLFLPD QDMSRWUHEQLMH L QDM]DQLPOMLYLMH NDR

B$UERQD >,QWHUQHW@ 7UDGLFLRQDOQL LOL GLJLWDRWW 8D U NKEW LDQUE RGR KRG B E B D W Q'O

GLILWDORHWLQJ WUERG R RODENPERE D EUD W L

RWOHDUNHWLQJ3URGERMXVWRPHUV 7R 7KH, @OADUREHNM @LWRERNHQ -RKQ :LOH\ 6RQV ¢
'RVWXISWR SMD 77ZZ VFULEG FRP ERRN)URBU R GDRNMAWLRIIN Kk P DES L U L W
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https://www.arbona.hr/blog/online-digitalni-marketing/tradicionalni-ili-digitalni-marketing-sto-odabrati/3112
https://www.arbona.hr/blog/online-digitalni-marketing/tradicionalni-ili-digitalni-marketing-sto-odabrati/3112
https://www.scribd.com/book/29420784/Marketing-3-0-From-Products-to-Customers-to-the-Human-Spirit

RVRED X VYRMRM |DMHGQLFL ELOR WR ]DGRYROMDYDQMH!]
SRWUHED LOL NDR PMHVWD NXOWXURORAGNRJ L GUXaWYHQR

22. fref—<o%o se@E< oc..1

.DNR VX NQMLAQLFH X VYRMRM VUAL QHSURILWDELO
]JDMHGQLFL XVSMH&QRVW RJODADYDQMD PMHUL VH SRND]
NRULVW NRMX GRSULQRVH SRMHGLQFLPD X ]DMHGQLFL =I
X QHSURILWQRP PDUNHWLQJX WM PDUNHWLQJX XVOXJD NC

1HG 3RWWHU PDUNHWLQJ RSLVXMH NDR RWYRUHQL GLM
VWUXNWXULUDQR L VWUDWHENR REBBGL RVDDREDVMMQSWDRRE
VYRMLP NRULVQLFLPD SUX&LOL MHGLQVWYHQX XVOXJX NRI
PDUNHWLQJD MH XpLQLWL VYRMH NRULVQLNH VYMHVQLPD F
NRML RQL WR PRJX UD]XPMHWL

,SDN RIVODQMH L PDUNHWLQ&NH NDPSDQMH QLVX pDURI
SULYXiUL NRULVQLNH L SRWHQFLMDOQH NRULVQLNH L] ]DMt
iH ANQMLAQLpDUL L LQIRUPDFLMVNL VWUXpQMDFH PRUD
PDUNHWLQANH VWUDWHILMH GDQDV WHAL QH JERJ GLJLWD
SRVWDMX VRILVWLFLUDQLML SDPHWQLML D PR&GD L FLQL

3UYRWQL FLOM PDUNHWLQ&ANH ND BRINONDH X QA QR FPHV W
NRMH OMXGL SRPLVOH NDGD VX LP SR W8JHERRPR X \POXUINHH WR.IQ
NQMLAQLFH SRYHUDYDMX VYRM XJOHG L VWYDUDMX ASUHSH
LGHQWLWHWX NRML OMXGL UD]JXPLMX L RJODADYD VH NDR ¢
MH ]D NQMLAQLFH ELORGDEMH XJ XId R AN RAL6 D @ RIFLMY LY WIRWHP B R
ELOMHAL ]D NQMLAQLFH XNOMXpXMX UD]JYLMHQX VWUDWH
PMHUHQMH XVSMH&QRVWL VWL® REUDUDQMD L XVDYU&DYD

ADUPDQWDQ GL]DMQ ZHE VWUDQLFH L HIHNWLYQH RE
QDMELWQLML QDpLQ QD NRML 4H NQML&A&QLFH GRSULMHWL
PMHVWR ]JDMHGQLFH RQH PRUDMX ELWL X PRJXUQRVWL ]D
SRMHGLQDFD XQXWDU VYRMH ]DMHGQLFH 3RWUHEH SRMH(

SRWWHIH/LEUDU\ ODUNHWLQJ 7RRONLW /RQGRQ )DFHWS3XEOLVKLQJ WU [LY
6DH] ( ( ODUNHWLQJ FRQFHSWYV IRU /URQBRICHV)DE 8 W3 REE DWWKLLR)YI6 H U Y LEAWM Y
3RWWHKH/LEUDU\ ODUNHWLQJ 7TRRONLW /RQGRQ )DFHW3XEOLVKLQJ 6WU
©®ELG 6WU

“ELG 6WU
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]JIDGRYROMLWL SXWHP XJRGQRJ SURVWRUD XGREQLK VWF
VLIXUQR&UX PRAH ]DGRYROMLWL XJRGQRP DWPRVIHURP L
SRWUHEH NQMLAQLFD PRaH |DGRYROMLWL VWYDUDQMHP R\
VDPR SRAWRYDQMHP |][DGRYROMLW UH VH XJOHGRP L SRQ>
SRWUHED ]D VDPRDNWXDOL]DFLMRP ELW UH RVWYDUHQD W
NRMHPX LOL SXWHP NRMHJ RVRED PRa4H RVWYDULWL VYRM

2.3. "——"Fef o"Ff I < ee(E<« oc. .. *f

.DNR EL VYRMH SRWHQFLMDOQH NRULVQLNH DGHNYD
DNWLYQRVWLPD NQMLAaQLFH PRUDMX RGOXpLWL NRMD LP
oslanaQMD QD WUDGLFLRQDOQL PDUNHWLQJ NQMLAQLFH PR
NRULVQLFL D WR MH LQWHUQHW

8 6PMHUQLFDPD ]D UD]YLMDQMH XVOXJD L NRUL&AWH:!
NQMLAQLFDPD 'XQMD +ROFHU SRWYUYXMH GD GUXaWYHQH
NRQWDNWD L V RQLP RVREDPD NRMH LQDpH QH SRVMHU>
GROD]H X KFQMEAQLFXBSRPLQMH GD MH GUXAWYHQH PUHAL
nadopuna internet stranice, najvise zbog njihove nestatios

7DNYR UD]PLAOMDQMH SRWYUYyXMX L WHPHOMQL PC
]IDGRYROMVWYD NOLMMHNRWMB PSR SXHWMIHHBTQD RG JODYQLK V'
RSLSOMLYRVWL D RGQRVL VH QD L]JJOHG RSUHPX RVRI
LQWHUQHWVNRM LQDpLFL RSLSOMLYRVWL SRVWDMX L]JJOH
NRULVQLND QD LQWHUQHWX XNOMXpXMH L IUHNYHQFLMX |
NRPXQLNDFLMH V SOLMHQWLPD RQOLQH

'"UXAWYHQH PUHAH ELWDQ VX LVNRUDN NQMLAQLFD SU
SULVWXS RVREDPD X ]JDMHGQLFL NRMH QLVX VYMHVQH C
GUXaWYHQH LOL NXOWXUROR&ANH SRWUHEH YHUO LP GRSXa\
VYRMLP SRWHQFLMDOQLP NRULVQLFLPD WLPH LK RKUDEUX|

%6DH] ( ( ODUNHWLQJ FRQFHSWV IRU /U/RQBGRICH V)DE B WA RE® DWKLRQI6 H U Y LAWY -
#®4+ROFHU ' 6PMHUQLFH ]D UD]YLMDQMH XVOXJD L NRULAWHQMH GUXAW ¥HQWK PQHWVED X QD
6Y 6WU “RVWXSIKQRWEDY KUFDN VUFH KU

7 ELG

®5HVHDUFKJDWH > QWHUQHW®@ 3DUDVXUGXBOLBSD B 0XIOMHSDEOD OHSRWHUUN [ /
MeasuringConsum@HUFHSWLRQVRI 6HUYLFH 4XDOLW\ -RXUQDO RISHWDLOLQJ 9RO
KWWSV 7277 UHVHDUFKJDWH QHW SXEOLFDWLRQ B6(5948$/B$SBPXOWLSOH-
B.WHPB6FDOHBIRUBP HBBWIFIHSVBIER@WBERHBYHUYLFHBTXDOLW\

®7DULJDQ - 8VHU 6DWLVIDFWLRQS8VLQJ:HETXDO ,QVWUXPHQVRX% 6B DHDNMXEWOR §W BN ([F
Keuangan>, QWHUQHW @ 9RO 1R 'RUBAXSQR QD

KWWSV MXUQDODNXQWDQVL SHWUD DF LG LQGH[ SKS DNX DUWLFOH YLHZ
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1DUDYQR QH WUHED ]JDQHPDULWL pLQMH Q -FXQG DQM HN R]¥ R M
VH QDOD]L QDMYHiL EURM NRULWHEDOQ BR® ERWMQKKaHONHNER
digtDOQRJ RJODADYDQMD

3UHPD LVWUDALYDQMX GLJLWDOQH DJHQFLMD $UERQD
VWDQRYQLND +UYDWVNH LPD SURILO QD GUX4AWYHQRM PUH
,QVWDJUDP )DFHERRN VX pH&UH NRUIEDQLE®O M X¥%R DVHF LS UL |
GD MH QD ,QVWDJUDPX YLaH RGREL RSRULVRGNRHELD QD
)DFHERRNX VH UDVSRQ RG SUHNR NRULVQLND &LULR

$NRNQMLAQLFH RGOXpH VYRMB GDEEHWIYWMLPURBRYDBDYV
]JDNOMXpLWL GD iH GRSULMHWL GR YL&H PODVyH SRSXODF
GUXAWYD QD )DFHERRNX

8 QHAWR 4LUHP LVWUDALYDQMX SURYHGHQRP JRG
YHULQD NRULVQLNDH@D P®U XBEMHERRN IPYUQVWDJIJUDP WUDAL
KRELMLPD L DNWLYQRVWLPD PHyX NRMLPD MH QDM]DVWXS
WUD&H WHPH SRYH]DQH X] ]|DEDYX QDMLQWHUHVDQWQLMH
novosti o sportui YDQMVNLP DNWLYQRVWLPD VKRSSLQJX L WHKQR

.QML&QLFH NDR PMHVWD GUX4AWYHQRJ RNXSOMDQMD L
SRGDFLPD WUHEDOH EL QDiUL GRYROMQR |JDLQWHUHVLUDC
GUXAWYHQLP P WDHADWPHDWQXNBODWIRUPX QD )DFHERRNX L
SRWHQFLMDOQH NRULVQLNH

231 *@E«< s<...F %" ftf f% "%,f of "% <

3UHPD SRGDFLPD ,]JYMHAWDMX R UDGX .QML QLN BHUDG
VWUDQLFH .QMLAQLFD EURMDOHOME §UHNMRL O L MXYDX iFOWY R\
1IDMWUDAHQLMH LQIRUPDFLMH RQOLQH ELOH VYNQRILUDGIQRF
RQOLQH SURGXAHQMX URND SRVXGEH

2G NQMLAQLFD X VYRMRM PUHA&L SRMHGLQDpPQLK
VWUDQLFX D )DFHERRN VWUDQLFH SRVYHiUHOB V% SURMH

$UERQD >,QWHUQHW®@ 6WUXNWXUD )DFHERRN L ,QVWDJUDPRNR/XIS\QRLRD X +UYDWVNRM
KWWSV 777 DUERQDPOW KO\ I GILXMFRRMbMN-R U LU-GUND-WVNRRGLQL
SUERQD >»QWHREGHWE@ )DFHERRN YV ,QVWDJUDP QD SRpHWNX JRGLQH WNR VPR L

'RVWXSQR QD
KWWSV 777 DUERQDPHOW EBW I GRU XYAVREREINMEDRa S R F H W Ngodine W NrRoi-sto-nas-najvise-
LOWHUHVLUD
VXX >, QWHMBEWW® R UDGX .QMLAQLFD JUDGD =DJUHED ]D UD]JGREOMH RIBJUHELMHpQMD
.QMLAQLFH JUDGD =DJUHED KWWSV LRVMXEBR ROMLQLFHJUDGD]DJUHED GRFV L]YMI
ELG
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https://www.arbona.hr/blog/drustveni-marketing/struktura-facebook-i-instagram-korisnika-u-hrvatskoj-u-2021-godini/3095
https://www.arbona.hr/blog/drustveni-marketing/infografika-facebook-vs-instagram-na-pocetku-2019-godine-tko-smo-i-sto-nas-najvise-interesira/2803
https://www.arbona.hr/blog/drustveni-marketing/infografika-facebook-vs-instagram-na-pocetku-2019-godine-tko-smo-i-sto-nas-najvise-interesira/2803
https://issuu.com/knjinicegradazagreba/docs/izvjestaj_2021

suna Y RMLP )DFHERRN ,QVWDJUDP L <RX7XEH VWUDQLFDPD
LOXVWULUDGLR BERYUBPIVRDL3X NQMLA&QLFDPD 1D )DFHERF
objave, a njh MH SUDWLR SUDWLWHOM <RX7XEH NDQDO 3
SUHWSODWQLND D SRGLMHOMHQR MH QRREY L KWLLVGHIR ]S
L SXWD RFLMHQMHQE* SRILWLYQRP RFMHQRP

*RUH QDYHGHQL SRGDFL R SULVXVWYX QD GUXEWYHQL
NQMLAQLFH X VNORSX .QML&QLFD JUDGD =DJUHED PDQMH R
)DEHERRN VWMBQLBRGS$KRRK GDQD QD VOXAEHQLK VWUDQLF
MH X SURVMHNX SR SURILOX X JRG L-Qu&taOvB® @ & puRY O M H Q
PMHVHPQR a4WR GRYRGL GR QHNROLNR QHJDWLYQLK ]DNOM>

.DR SUYR RpPLWR MH GDHSRMWKSMPYPQH MOQMLARD. FUDG
SULVWXSDMX MHGQDNR VYRMLP NDQDOLPD QD GUX&AWYHQ
REMDYOMXMX YL3H RG GYD SXWD PMHVHpPQR WR ]QDpL GD
SURILOH QD QMLPD XRSiH QLVX DNWLYQH

Kao drXxJR L] SRGDWDND VH PRAH LApLWDWL GD LDNR SR
VOX3EH .QMLAQLFD JUDGD =DJUHED SRMHGLQDPQH NQMLS3
WRPH NDNR H VH L NDGD RJOD&BNBWQIM GO GRRNEPDYEH @ VM 0P
NXOUROREND VUHGQE&EWDY [PDMBE GIRAMHUHEX L SRIRGQRVWL NR
GD GRSUX GR pODQRYD VYRMH ]DMHGQLFH WR GRYRGL GR
QDMELWQLML RQDM GD NQMLAQLpPDUL QLVQELGPYRRWVIQRVHG
GLJLWDOQRJ PDUNHWLQJD MHU QH SUHSR]QDMX QMHJRY)
RJOD&DYDQMD

“ ELG
S ELG
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U razdoblju od GR SURYHGHQR MH LVWUDAI
WUDGLFLRQDOQRJ L GLJLWDOQRJ RJOD&ADYDQMD DNWLYQF
,VWUDALYDQMH MH SURYHGHQR SXWHP XSLWQLND V PMHACL
na temu ogDADYDQMD NQMLA&QLFH L NQML&QLPQLK XVOXJD 1C
LVSLWDQL RELpDML RJODADYDQMD WUDGLFLRQDOQLP SD R
R NRULVQRVWL RJODALYDPNLK DNWLYQRVWL

1D SLWDQMD L] XSLWQLND REOAMMRQLEH VXY O N HDDWIQE I
L NQML&A&QLFD =DJUHEDPNH &4XSDQLMH 1IMLKRYL RGJRYI
NQMLA&QLPQLK XVOXJD L DNWLYQRVWL

3.1. Z— Fec o—f" " "UoZfR[fTfeE— — esEc o<...<

3UYL GLR XSLWQLND ELR MH BaSdnjd QizwadbX balaSavany’ Y LM H \
NQMLA&QLFD L NQML&AQLPQLK XVOXJD 2GJRYRUL VX SRWYUC
XWNDQD X VU& QDURGQLK NQML&QLFD

2JODADYDQMH NQMLAQLFH L NQMLAQLPQLK XVOXJD Gl
NQMLAQLFDHGRQDKNQMLAQLFD VPDWUD GD MRM MH RJOD&DY
XNOMXpHQR X QMH]LQ VDGUADM

3RJLWLYQR MH L RKUDEUXMXiH YLGMHWL GD VH PLVLM
YHULQH NQUDR&DMER pDN W M NQMQAGDFORNVMBN MH [RNJ
QHIRUPDOQR GLR PLVLMH SRWYUGLOD GD MH RJOD&ADYDQMH

.RG GYLMH NQML&QLFH NRMLPD MH RJODADYDQMH NQM
JRGLAQMHJ SODQD PR&H XN D] loyldSaVanjeprafdznadabu teioirji, 3IR W U H E
GD VH X SUDNVL QH L]YRGL LOL DNR VH L]YRGL WR QLMH SC
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1. -H OL RJOD4ADYDQMH NQMLAQLFH L NQMLAQLpPQLK

NQML&QLFH"

mDa mNe

Grafikon1. -H OL RJODaDYDQMH NQMLAQLFH L NQMLAQLPpQLK XVOXJID GLR

ODGOVOR ,]JYDQ =DJUH U=DJUHEDpPNRM
'D 57
1H 6

2.-H OL RJODADYDQMH NQMLAQLFH L NQMLARLpQLK X\

SODQD NQML&QLFH"

mDa mNe

Grafikon2. -H OL RJODADYDQMH NQMLAQLFH L NQMLAQLPpQLK XVOXJD GLR JF

ODGOVOR ,]JYDQ =DJUH 8 =DJUHEDpPNRN
'D 56 9
1H 7
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Grafikon3 7NR MH ]DGX&HQ ]D RJODaDYDQMH NQMLAQLFH L NQMLAQLp

1D SLWDQMH WNR MH ]DGX&8HQ ]D RJODADYDQMH NQML:
SRGLMHOMHQL DNR JRYRULPR R NQMLAQLFDPRDlagavéieQ =DJUF
LPD NQMLAQLFD D YLAH RVRED

8 GYLMH NQMLAQLFH ]D RJODADYDQMH MH ]DGXAHQD R\
LOL DNWLYQRVWL NRMX EL KWMHOL RJODaDYDWL D X M
NRMD VH RJODADYD GRN MH MHGQD MH NQMLAQLFD L]DE
VH PR&H SUHWSRVWDYLWL GD X RYLP NQMLA&QLFDPD QHPD
GD VH RQR L]YRGL SR SRWUHEL &WR XND]XMH QD SRPDQM

,]YDQ =DJUHEDpPNH &XSDQLMH X WUL NQML&AQLFH 1
NQMLAQLFH L NQMLAQLpPQLK XVOXJD 4WR PR&H ]QDpLWL GD
VH RJODEDYDQMHP EDYL RQDM NQMLA&QL [jeDbtiNrRriitida MH WD
QHNX DNWLYQRVW LOL XVOXJX LJUDGL UHNODPQL PDWHULM

1D SRGUXpMX =DJUHEDpPNH 4XSDQLMH VYH NQMLAQLFEH
RJODADYDQMH NQMLAQLFH 9HuUL EURM NQML&AQLED 1D
NQMLAQLFH LPDMX |DGX&HQLK YL4AH RVRED ,] RYLK SR
NQMLAQLFD X =DJUHEDpPNRM &XSDQLML SRVWRML QHAWR Y
]DGDWNH RJODADYDQMD L |D QMLKRYRP SODQVNRP SURYHG
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3RVWRML OL VXVWDY RFMHQMLYDQMD XVSMHAQRVWL D
NQML&QLFL"
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Grafikon4. SRVWRML OL VXVWDYRFMHQMLYDQMDXVSMHAQRVWLDNWLYQRVW

$8 NQML&QLFH RGOXpH RJODADYDWL DNWLYQRVWL N
RJODADYDQMD L SURYHGEH DNWLYQRVWL PRUD ELWL XNON
PRJX ]QDWL MH OL RJODADYDQMH SRPRJOR SULYX@aL ]DLQW
SULODJRGLWL SUL VOMHGHUHP NUXJX RJOD&DYDQMD

1DADORVW L] SULNXSOMHQLK SRGDWDND VD]QDMHPR
SULNXSOMD SRGDWQMLR XVSMHAQRY/WRJID L]YDQ =DJUHED
NQMLAQLFD QH SULNXSOMD SRGDWNH R XVSMHEQRVWL DNW
QMLK 7R ]QDpL GD XQDWRp WRPH &WR NQMLAQLFH
NQML&QLFD QHPD SRGDWNH R WRPH NROL Ndpiomiel oNfR ULV QR
NRMLPD EL DNWLYQRVW LOL NQML&QLpPQD XVOXJIJD NRULVW
VDGU&DM L RJODADYDQMH SULODJRGLWL L SUHXVPMHULWL

=DSUDYR VDPR NQML&QLFH VYHXNXSQR WYUG
NYDOLWHWH ]D RFMHQMLYDQMH XVSMHAQRVWL DNWLYQRVV
=DJUHEDpPNH &XSDQLMH 7R SR N D ]ptdvedbey dy@dadbnjaQ HVUD]
SUHSR]QDYDQMD SRWUHEH ]D FLOMDQLP L XVSMH&EQLP RJOI
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2Y podaci PRJX XNDJLYDWL L QD QHXSXUHQRVW ]DGX&HQI
L]IPHYyX WUDGLFLRQDOQLK L GLILWDOQLK PHGaM@ijgD RJODA
MH &WR YHUHP EURMX OMXGL RG NRMLK UH SRWUHEQD LQIF
SRWUHEQD 8 GLJLWDOrébR® jeP @lddavakiel Qrilagodi® R Whastaviti
SULODJRYDYDWL FLOMDQRM VNXSLQL NRULVQLND NRMLPD
VDPR GD WUD&HQD LQIRUPDFLMD QHiUH ELWL GRVWXSQD R
VDPD DNWLYQRVW GLJLWDOQRJ RJODADYDQMD SRVWDQH ¢
QDPMHQH

1HNH NQML&QLFH LSDN SULNXSOMDMX QHNH SRGDW
SUHSR]QDWD MH NDR YHRPD ELWQD RFMHQD XVSMHAQRYV
NQML&QLFD L]YBPLMH NQMLAQLFH XQXWDU =DJUHEDpNH &
dojmove NRULVQLND QDNRQ SURYHGHQH DNWLYQRVWL X VOX:
VWUDQH NQML&QLFD L]YDQ =DJUHED L NQMLAQLI
SRND]DWHOMD XVSMHAQRVWL X]JLPDMX EURM SULVXWQLK Q

1IDUDYQR SRYUDWQD LQIRUPDFL Ma&idnN$iUS R QD NDV H OB
XVSMHAQRVWL DOL MaRei @ HGLRIX SUHINXSBRMRQMQR R NYDOC
QLWL SRQXGLWL RSFLMH ]D SREROM&DQMH
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6OMHGHUL GLR XSLWQLND SRVYHUHQ MH WUHQGRYLPD >
2YDM QDpLQ RJODaAaDYDQMD MRa XYLMHN LPD VYRMH SR]JLWL
JERJ ILILPNRJ REOLND RGDMH IRUPDOQLML GRMDP D RVOD!
NQMLAQLFH YHU LPDMX SUHSR]QDWOMLY EUHQG PHYX VYR
RpHNXMX L SUHSR]QDMX L NRMH VX NQMLAQLpDUL QDYLNOL

2JODabDYD OL NQMLAQLFD VYRMH XVOXJH L DNWLYQRVWL S
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Grafikon5. 2JOD&aDYD OL NQMLAQLFDVYRMHXVOXJHLDNWLYQRVWLSXWHPWU!

1D SLWDQMH RJODADYD OL NQMLAQLFD VYRMH XVOX.
PDUNHWLQJD VDPR GYLMH YQM]IYAMQ FHDJUHEDRPWR &XSDQLM
QLMHPQR 9UOR pPHVWR NQMLAQLFH VX V Y-RiMedijXVIGKIH L DN

LOL X WLVNDQLP PHGLMLPD NQMLAQLFH

oglasavalo se na sajmovima — INji D QHNH VX RGDEUDOH L RJOD
SODNDWLPD YHOLNRJ IRUPDWD - QMLK

6YH NQMLAQLFH QDMYL&H VX VH RJOD&ADYDOH SXWHI
N QM L4 QIMALHK L L]JYDQ SURVWRUD NQMLAQLFH QMLK
QD WR GD NQMLAQLFH ND GLR WKHXY MRHIXRIPQBRWWR QDMODNAH
zajednici— UDGR L pHVWR RJOD&ADYDMX VYRMH XVOXJH L DN
SULVXWQRVW X |[DMHGQLFL
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.RML VDGUADM NQMLAQLFD QDMpH&UH RJOD&DYD QD WU
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Grafikon 6. .RML V DN6QM D Q0LW PigladarhRa W U D G laf IQPPGD Q"

,] RGJRYRUD NRML VDGU&DM NQMLAQLFH QDMpH&UH RJC
je GD VH NQML&QLFH WUXGH RJODADYDWL 4LURN VSHNWDU
prigodni VDGUADM L SRJLYQLFH DOL QDM]DVWXSOMHQLML VDG
NQML&QLFL L ]DMHGQLFL WH LQIRUPDWLYQL VDGUA&DM

3URJUDPH L DNWLYQRVWL X NQMLAQLFL XYLMHN RJOD
bDN RG NQMLA&QLFD X =DJUHEDpPNRM &XSDQLML $ DNR
SRQHNDG GROD]LPR GR JRWRYR VYLK NQMLA&QLFD - QMLK

9UOR EOL]X RJODADYDQMD YODVWLWLK DNWLYQRVWL C
7R MH ORJLPQR MHU NQMLAQLFDH NIHR PFRWHDV § R QREXCUYLLLVDHAVLO E
GRJDYDMLPD YHi MRM MH LQIRUPDWLYQD GX&QRVW RPRJXI
ALURNL VSHNWD&NRjREH Q QNRU P WL MBRIRWUHE QDMEROMR
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7NR MH ]DGXaHQ ]D LJUDGX SURPRWLYQLK PDWHULN
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Grafikon 7.7NR MH ]D G X &H®UIPP RWHDMEHK LMDOD"

2GJRYRUL R ]DGXAHQLPD VWHU]JIMIEXDWAE R/ QBPIPddth RBl SRN
RGJRYRUD QD SLWDQMH R ]DGXAHQLPD ]D SURPRFLMX NQML
8 NQMLAQLFD ]D LJUDGX WLVNDQRJ SURPRWLYQI
RVRED D GYLMH NQMLAQLFH RGDELUX L RSFLMX GD MH W
NQMLAQLFH ]D LJUDGX PDWHULMDOD ]DGXaHQR MH YL&H RVI
suto GMHODWQLFL NRML LPDMX LGHMX R WHPL LOL DNWLYQR
S3HW NQMLAQLFD R G D-HGIHD REBEG LNVXM LADX.FD VSHFLILFLU
]DSRVOHQD VDPR MHGQD RVRED NRMD MH ]DGXaHQD ]D V
identitet osoba podugovoren® MHGQD HJDOLWDULVWLPpNL QDSRPLQMH

]JDGX&HQL VYL |DSRVOHQLFL ]DMHGQR

28



-H OL RVRED |DGXaHQD |]D LJUDGX SURPRWLYQLK PDWHU
WX GMHODWQRVW"
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Grafikon8 -H OL RVRED |]DGXA&HQD ]D L]JUDGX SURPRWLYQLK PDWHULMDOD V

SLWDhWHWUXPQRM RYWDODIGEXNDFLWNDRQLK PDWHULMDOD
]JDQLPOMLYLK RGJRYRUD —-TMLXH UL E U ROND WROALL &E@LMB RVREI
LIUDGX PDWHULMDOD RVRED NRMD MH SRND]DOD LQWHUHYV
u vjestine zaizrz& X PDWHULMDOD RVREL NRMD LK VWYDUD KREL L
QDYRGL QD ]DNOMXpDN GD LDNR MH SRWUHED ]D RJODA
XVDYUADYDQMD NQMLAQLpDUD ]D WX XORJX QLMH GRYROM!
NQBIQLFH

8 VDPR NQMLAaQLFD PDWHULMDOH LJUDYyXMH RVR
X NQMLAQLFD RVRED MH SURAOD QHNL YLG XVDYUAC

2YGMH MH ELWQR SULPLMHWLWL NDNR X pDN NQML
promotivne materij®H L]JUDyXMH RVRED NRMD MH SUR&AOD QHNL Y
NYDOLILFLUDQL VWUXpQMDN 7R QDP JRYRUL GD X =DJU}
SRWUHEX ]D SURIHVLRQDOQR LJUDYyHQLP PDWHULMDOLPD |
GMHODDNWKNHUDGX XVDYU&aLWL

8 NQMLAQLFDPD L]YDQ =DJUHEDpPpNH aXSDQLMH YLGQR
RVRED ]D L]JUDGX PDWHULMDOD- |IDLQVEAWBRHXNODDQWH GDNQRI
SURPLAOMHQR ELUDMX RVREX ]DGXaHQX ]D LIJUDGX PDWHU
VOXAEHQX NYDOLILNDFLMX
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8 5NQMLAQLFD RVRED NRMD PDWHULMDOH L]JUDYVYX
VH WLPH EDYL X VORERGQR YULMHPH

8 XVSRUHGEL V UH]XOWDWLPD SUHWKRGQRJ SLWDQMI
SURPRFLMX VYRMLK DNWLYQRVWL L XVOXNDD®DLAE XA XMMHQWL I
djelatnost 8 WRP VOXpDMX QDPHuUH VH PRJXuL ]DNOMXpDN G
WHPHOMLWR RVPLAOMHQD + REG®DU ¥BIYRPEDER WD YWRHRD/NW LW Q R
EURaAGXuUD LOL OHWDN 9MHURMDWQR VH QH SURPLAOMD R G
]JDMHGQLFX RVYLMHVWLOH L LQIRUPLUDOH R NQMLAaQLpQLP

5. 3ULNXSOMDMX OL VH SRGDWFL R XVSMH&EQRVWL RJO
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Grafikon9. SULNXSOMDMX OL VH SRXEXDVEBPY RQOMWEMHAQRVWL

1HRUJDQLJLUDQRVW SUL RJODADYDQMX YLGOMLYD MH |
LJUDYyHQLK PDWHULMDOD PRUD VH PMHULWL UH]XOWDWRP
SRILWLYQR RFLMHQMHQL SURPLGAaBHPQ RAIDNIUHGID QLSHIUW
YMHURGRVWRMQRVWL L NYDOLWHWL SRRGHHBWLYRNXURDRE
NRMRM MH XVOXJD LOL DNWLYQRVW QDPLMHQMHQD QMLKR
VH PRUD SULODJRGLWL

.] WRJ UD]JORJD MH ]DEULQMDYDMXiH GD YHULQD VYL
XVSMHEQRVWL RJODADYDQMD DNWLYQRVWL 1HJDWLYQR M
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NQMLAQLFD QHPD QLNDNYX LGHMX X WRPH NROLNR VX |
doosobD X |IDMHGQLFL NRMLPD VX LQIRUPDFLMH SRWUHEQH

1HNH SRGDWNH SULNXSOMD NQMLAQLFD GRN
XVSMHaAaQRVWL LPDMX VDPR NQMLAQLFH

3.3. "Tet T — ‘W%olZfafTfoE— oo« sc...f <« so(Ec sc«ecS —e;
1__:t.

6OMHGHUL GLR LVWUDALYDQMD RGQRVL VH QD GLJL!
.QMLAQLFH NDR SUHGYRGQLFL ]JDMHGQLFH X SULVWXSX LQI
VPDWUDWL LQWHJUDOQRP VeANDYRN RIP /LY @ MRHGJ CBERNIERHEVY Q@ QNILDK
GR RVRED X |DMHGQLFL NRMH MR& QLVX VYMHVQH VYLK X
SRQXGLWL .RULVQLFL iiH ELWL VYMHVQL EDUHP QHNLK RG
QDLUL QD REDYLMHVWL R DNWLYQBVWYRDWL BRI RMLIPP RR
VWDOQH YH]H V NRULVQLFLPD NQMLAQLFD PR&H DQJDALUL
]JDMHGQLFL 2KUDEUXMXiH MH YLGMHWL GD VX NQML&QLFH

,PD OL NQMLAQLFD GLJLWDOQX SULVXWQRVW QD

U e }eviAv]u Jv(}Eu i ui u
'|O}%ou A P %o}CE§
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Grafikon 10 ,PD OL NQMW D@D SHUIVXWQRVW QD PUHAL"

1D SLWDQMH LPD OL NQMLAQLFD GLJLWDOQX SULVXW
RGJRYDUD GD QHPD QLNDNYX RQOLQH SULVXWQRVW
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90DVWLWX VWUDQLFX QD GUX&WYHQLP PUH&DPD LPD |
NQML&QLFDDIXNRDIJBWMED QLML L NQML&QLFH L]YDQ Q
VWUDQLFX LPD NQML&QLFD RG NRMLK X =DJL
L]YDQ QMH

OQRJH PDQMH NQML&AQLFH VYRMX ZHE VWUDQLFX RVWY
XSLWQLNX X VNORSX YHUHJ SRUWDOD QDOD]L VH ZHE VWUL

NQML&QLFH QD SRGUXpMX =DJUHEDpPNH &XSDQLMH

,] RYLK SRGDWDND YLGOMLYR MH GD NQML&QLFH N
LQIRUPDFLMDPD SRN X aiompnod i & U HmWIH N RUHDKQRORJLMH NRI
RPRJXUXMH WDM SULVWXS 9LGOMLYR MH GD MH RVYLMH:
]JDMHGQLFL 1D&DORVW RPLWR MH L GD NQMLAQLFH QLVX
VYRMH XVOXJH WDPR JGMH LK NRULVQLFL GDQDV RpHNXMX

1D NRMLP GUXaWYHQLP PUHADPD NQMLAQLFD LPD VYF

E& HH
m/veS PE u
mdA]3s E
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Ep“SA viu uE T u X

Grafikon11 1D NRMLP GUXadWYHQLP PUHADPD NQMLAQLFD LPD VYRM S|

2GDELU GUX3WYHQLK PUH&D ]D RQOLQH SULVXWQRVW
RJODADYDQMD L GRSLUDQMDL@RRRI® DK LNVRI IS\RQ_UINHDE QR M LR BL
VDPR NQML&QLFH QHPDMX SURILO QD GUXAWYHQLP PUHA&D
9HULQD NQMLAQLFD ]D RQOLQH SURPRFLMX -Q8B GUX&W
VYLK NQML&QLFD $ SRORYLQD QMLK QDOD]L VH L ¢
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NQMLAQLFH %D& NDR @&4WR MH X SULMDAQMHP SRJODYOMX C(
PUHaAaH NRMH SUHPD LVWUDALYDQMX DJHQFLMH $UERQD R
+UYDWVNH D VYDND GUXAWYHQD PUHAD SRVHEQR RNXSOMLI

8 MHGQR]QDPHQNDVWLP EURMHYLPD EURMLPR SULVXW

7TLN7RN XEHKRXT /LQNHG,Q AWKRSRMWRIJXMH QD aHOMX |
GRSUX GR UD]JOLpLWLK VNXSLQD NRULVQ@QL DD M BRrMMID ELUD

=DQLPOMLY MH RGJRYRU MHGQH NQMLAQLFH NRMD V
PUHaDPD DOL UDYQDWHOMLFD VYH REDYLMHVWL REMDYON
XND]XMH QD VYLMHVW R SRWUHEL ]D R e0erzaBarmosaMdinP DOL
VWUDQLFRP NQMLAQLFH NDR ELWQLP VLPERORP LQWHJULW

-H OL RVRED ]|DGXaHQD ]D REMDYX VDGUabMD QD PUHa
GLIJLWDOQL PDUNHWLQJ"
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Grafikon12 -H OL RVRED ]DGXAHQD ]D REMDYX VDGUADMD QD PUHAL VWUXpQ!

3R SLWDQMX NYXD® | LIYNDIDAMLIM K6 JDXEWYHQLK PUHAD RVREI
YLGLPR VOLPQRVW V SLWDQMHP R NYDOLILNDFLMDPD ]D L
REMDYL VDGUADMD QD PUHAL YHOLND YHULQD ]DGX&HQLK
LDNR VHDWHP@HLBDYL 7DNR MH RGJRYRULOR RG VYLK LV
VOMHGHUL RGJRYRU SR NYDQWLWHWL ELR MH GD ]DGXA&F
PDUNHWLQJ X NQMLAQLFD

®$UERQD >,QWHUQHW®@ 6WUXNWXUD )DFHERRN L ,QVWDJUDRWRXNIQRLND X +UYDWVNRM
KWWSV ZZZ7Z DUERQDPHDW EBW I GIUNHHRRIRGIMaD-N-R U L-V-Oria®RM - JRGLQL
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.YDOLILFLUDQLK VWUXpQMDNDH]X GNQMIDBMQEPDUNHWL
NRMH VX SURZ0H QHNL YLG XVDYU&ADYDQMD ELOR MH X NQ

,] RYLK SRGDWDND YLGOMLYR MH GD VX NQML&QLFH
GLJLWDOQLP PDUNHWLQJRP D |DKYDOMXMXiL ODNRUL RW
PQRSHNQMLAQLF HituL M RIRUILQRWMVD LDNR QLVX QX&QR LPDOH
NQMLAQLpDUH GD VH WLPH SURIHVLRQDOQR EDYH yLQL
PDUNHWLQJ VKYDUDMX SULOLpPQR RODNR YHU GD QHPDMX |
PDUNHWLQJRP RJELOMQLMH SR]DEDYH

4. Digitalna strategija je:

m ]} uleli Ivi]lv] X
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m dio svakodnevnog rada
Ivi]iv] X

BV %}e8}i X
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Grafikon 13. Digitalna strategija

$NRIRYRULPR R GLJLWDELQWRM PVWUPBHIILWMY. ELOR NRM
SULVXWQRVWL LOL NDPSDQMH QD LQWHUQHWX XRpDYDPR
R RJODADYDQMX NQMLAQLFD L NQMLAQLPpQLK XVOXJID

2NR SRORYLQK N@RMRQLFLLVLML NQMVDQDOHR WDNF
JRGLAQMHP SODGX NLPNDIVBXQ XD M X pXMX GLIJLWDOQX VWU
NQMLAQLFH VPDWUDMX L GD MH GLIJLWDOQD VWUDWH

,SDN RYHWELWHREMDN K]JHWL VD $G UGN R/D OMQL WRIM SURY |
YLGOMLYR GD VH RGJRYRUD R VYDNRGQHYQRP SRVORY]
JRGLAQMLP SODQRP 7R ]QDpL ALDYDQMHN QML & QMWHB ®RH O/IX
VYDNRGQHYQX DNWLYQRVW DOL RQD QVMIRGKAQRLPURPD B
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VYHREXKYDWQRP PLVLMRP 7R PR&H GRYHVWL GR QHDGHN
FLOMDQLK NRULVQLND L RVRED X ]DMHGQLFL NDR L X U
SUHGVWPYI®MDRGDQMH]LQH IL]JLPNH IXQNFLMH L SRQXGH

SRVWRML OL RVPLAOMHQD VWUDWHJLMD RJODADYDQMD V
VNXSLQL NRULVQLND"

m U+ ETi]e }Po“ Aiu }A]ev}
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= Nema osmiSljene strategije
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Grafikon14 3RVWRML OL RVPLZOMHQD VWUDWHJLMD RJODaADYDQMD VDGU&ADMD

6YUKD GLJLWDOQRJ RJODADYDQMD QLMH NDR SWARUDGL
YHUHP EURMX OMXGL 'LJLWDOQL PDUNHWLQJ RVLP VWYDL
XVWDQRYH RPRJXUXMH FLOMDQR XVPMHUDYDQMH SRMHGLQ
SRWUHEQH

1D&DORVW L] SULNXSOMHQLK SRGDWDND YLGOMLYR
PRIJXUQRVWL yDN NQMLAQLFD XRSUH QHPD RVPLAC
QDMYHUL EURMIOMIQMLAQLFD VYH VYRMH VDGUADMH RJOD:
EUHQGLUDQMD NQML&QLFH ,] WRJD PR&HPR ]DNOMXpLWL
SRWUHEX L SRIRGQRVWL XVPMHUDYDQMD VDGUADMD QD NR

6DPR NQML&QLFD VDGUADMH RJOD&ADYD RYLVQ
SULYXUL
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.RMX VNXSLQX NRULVQLND NQMLAQLFD &aHOL SULYXUuL
RIJODADYDQMHP"

sve navedeno
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Grafikon 15 .RMX VNXBUQWXQLND NQMLAQLFD 4HOL SULYXuUL GLJLWDOQLP R

SRPDQMNDQMH GLIJLWDOQH VWUDWHILMH YLGOMLYR MI
SULYXuL GLILWDOQLP PDUNHWLQJRPQMIMH MH QDWMGHIEWU B
RGJRYRU VYH QDYHGHQR WM VYH JUXSH NRULVQLND

60LPQR SRWYUyYyXMH L SLWDQMH R WRPH NROLNR pHV\
VWUDQLFDPD L GUXaAWYHQLP PUHADPD 8 VOXpDMX REMDYD
SRWUHEL NRML VX RGDEUDRPMN QDNQGWXAaWYHHQLP PUHADPD

NQMLAQLFD ELUD RGJRYRU QHNROLNR SIXWPR WSNRMGIFE L
NQMLAQLFD
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.ROLNR pHVWR VH VDGUADM REMDYOMXMH QD

R m po potrebi
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Grafikon16 .ROLNR pHVWR VH REMDYOMXMH VDGU&aDM"

.DGD JRYRULPR R XpHVWDORVWL REMDYOMLYDQMD \
SUHWSRVWDYNH YLGOMLYH L] QHNROLNR SULMDAQMLK RG
SRWUHEL L QD ZHE VWUDQLFDPIMD GNEVRAQRMHVWX QD
PUHADPD NQMLAQLGEDXAWYHQLP PUH&DPD NQMLAQLFH VDC
SXWD WMHGQR £ WR 3MQIMUDMH®HIL RGIRYRU SRNODSD V
PUHADPD JGMH NQMLAQLFH REMDYOMXMX VDGU&DM YL&H S
NDGD VH JRERUNUD Q@LFDPD DOL MH IUHNYHQFLMD SUHULMH
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.RML VDGUADM NQMLAQLFD QDMpH&UH GLMHOL QD

informativni
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Grafikon17 .RML VDGUA&ADM NQMLAQLFD QDMpH&aUH GLMHOL QD PUH

6DGU&ADM NRML NQML&QLFH XYLMHN GLMHOH QD GUX3
R&ARQRJD NRML RJODADYDMX SXWHP WLVNDQLK PDWHULMD
UD]JOLND X VDGUADMX NRML VH XYLMHN GLMHOL RQOLQH |
NQMLAQLFWH SULJRGQL VDGUA&DM NQMLAQLFD —

,] RYLK RGJRYRUD MH YLGOMLYR GD VX NQMLAQLFH ]L
SULJRGH L SUXALWL SUHJOHG WHPDWVNH JUDyH LOL DN\
GRSX4AWDMX GD WR pLQH pHAGH QHJR WLVNDQLP PDWHU
DNWLYQRVWLPD X NQML&A&QLFL NRMH RQOLQH NQML&AQLFH |
LQIRUPDFLMDPD
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.RMX YUVWX VDGUaDMD NQMLAQLFD GLMHOL QD |
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Grafikon18 .RMX YUVWX VDGUADMD NQMLAQLFD GLMHOL QD PUHAL

2GDELU L XVSMHEQRVW VDGUADMD NRML N ¥YMHREM D ¥HC
QD ZHE VWUDQLFL LOL QD GUXHBWGHREZW YRHUHED PD HADR QLD
REMDYOMXMH ,DNR QHNH GUX&WYHQH PUHAH SUHIHULUD!
SRQHNDG YLGHR GREDU VX RGDELU ]D YHULQX REMDYD

3RKYDOQR MHD WLHG MVHRMD YN MHMQ NQMLAQLFD )RWRJU
SRQHNDG X VYRMX REMDYX XNOMXpXMH pDN NQMLAQL
GLMHOMHQ VDGU&DM pODQDN EORJ LOL NUDWNL WHNVW

9LGHR NQML&AQLFH QDMpHA&AUH GLMHOH SRQHNDG T

NQMLAQLFH

1IDMUMHyH GLMHOMHQ VDGU&DM MH ]JYXN WM SRGFDVW
LPD SURILO QD 6SRWLI\X &WR MH JQDN GD ]JYXN NQML&AQLFH
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BULNXSOMDMX OL VH SRGDWFL R XVSMHaAaQRVWL REMDY

Ne
mizvan Zagreba

B u Zagrebu
Da

Grafikon 19. 3BULNXSOMDMX OL VH SAREMDYRYNIRS @ BEBAVBHEQ R V W L

1DADONRR/GY SULNXSOMDQMD SRGDWDND R XVSMH&EQRVW
SULPMHUXMHPR QHJDWLYDQ WUHQG yDN VYLK NQMI
XVSMHaAaQRVWL VYRMLK REMDYD GRN QHNH SRGDWNH SULN
SRWYUyXMH GD YHULQD NQMLAQLFD QH UD]PDWUD NDNR SR

1D NRML VH QDpLQ PMHUL XVSMHaGQRVWL DNWL

Wy S 1) e s -

brojem prisutnih korisnika na aktivnosti 2

brojem dijelienja. | 2ANNE NS w izvan Zagreba

brojem komentara na objavu 22 S
orojem akove. SR G

mu Zagrebu

dosegom objave

Grafikon20 1D NRML VH QDpLQ PMHUL XVSMHEQRVWL DNWLYQRVW

2G SRGDWDND NRML XND]XMX QD XVSMH&aAQRVW RJODA&D
EURM ODMNRY D NQMEYBQMFBULVXWQLK QD DNWLYQRVWL
6OMHGHUL QDMpH&auUL RGJRYRUL ELR -MH GRMWODMRERGDIW D]
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SRND]XMH GD WXMNERGHE BEFRH D RQOLQH DQJDAPDQRP NDR L
X YLGX SULVXWQRVWL LOL VXGMHORYDQMX QD RJOD&DYDQI
=DQLPOMLYR X RYRP SLWDQMX VDPR NQML&QLFH
QLNDNYH SRGDWNH R XVSMH&AQRVWL ]D UD]JOLNX RG SUF}F
QHVUD]PMHUD YMHURMDWQR GROD]L ]JERJ SRPDOR QHMDVC
oglasavanjaDNWLYQRVWL WD MH ULMHp X SLWDQMX LJRVWDYOM
NQMLAQLFD SULNXSOMD SRGDWNH R XVSMHAQRVWL DNWL)

VYRMLP DNWLYQRVWLPD RJOD&DYDQMD

-H OL SULPLMHUHQ XWMHFDM GLJLWDOQRJ PDUNHWLQ
NQMLAQLFH"

B U pu Elipg vIAJZ ITE]-v]I X

m Da, u broju prisutnih na
I§]Av}es]u X

m Digitalni marketing nije donio
primjetne promjene u
svakodnevno poslovanije
Ivi]iv] X

m Drugo

Grafikon21 -H OL SULPLMHUHQ XWMHFDM GLJLWDOQRJ PDUNHWLQJD QD S

7HAWRY XODJDWL YULMHPH L WUXG X DNWLYQRVWL NRI
RKUDEUXMXiH YLGMHWL GD YHOLND YHULQD NQML&AQLFD
XWMHFDR QD SRVORYD@MHMPDMN X NQMLMQXKFEMHYD 2G QI
YLGMHOH VX SRUDVW X EURMX SULVXWQLK QD DNWLY
GLJLWDOQL PDUNHWLQJ SRYHUDR EURM QRYLK NRULVQLND
6DPR NQML&QLFD VPDWUD GD GLJLWDOQL PDUN
SURPMHOQH
8 UXEURBXPRQLPOMLYR MH VSRPHQXWL GD MH MHGQD
RGJRYRULOD VD VDPR MHGQRP ULMHpPMX KP
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3.4. feZE—«fe co="f < feEf

,] UH]XOWDWD LVWUD&ALYDQMD YLGOMLYL VX WUHQGH
SRGUXPMX +UYDWVNH L =DJUHEDpPNH &XSDQLMH

,DN\RQML&QLFH RJODADYDQMH VYRMLK XVOXJD L DNWLY
JRGLAQMHJ SODQD QMLKRYD VYDNRGQHYQD SURYHGED Q
SRGDWDND R XVSMH&QRVWL 7RPH MH PR&GD UD]JORJ pLQN
RJODADYDQMH QDMpHAEUIH |DGX&HQR YLAH RVRED L GD DNW
UDJLQL LQVWLWXFLMH NRMD VH RJOD&ADYD

1DGDOMH YHULEDN NQMD&EQBERMHGLQH RVREHMRi JDGXAaXM
WUDGLFLRQDOQRP QL X GNYID/OROLFR P DRV & XV UX-PRIM D N D
]ODQMD SULNXSOMHQD NDR KREL YDOLGDQ VX UD]JORJ ¢
RJODADYDQMD ,SDN L] RYDNYRJ DUDQAPDQD PR&H VH
PDUNHWLQANLK DNWLYQRWMR. RDIDWE 5 R B @M NVDHQ M DI HYURNPBI C
RJODADYDQMD SURPLAOMHQR SURYHGX SD WLPH L PRWLYI
QDGUHYHQL QH VPDWUDMX GD- XLPRUNIBWNQFLWBRE P VDD
SURPLZOMHQRP VWUXNWXURP DPELFLR]JQRP NQML&QLpDU
DGHNYDWQR SUDWLWL QRYH WUHQGRYH X RJODADYDQMX

IDMSULNODGQLML QDpLQ SRND]JLYDQMD GRELWL RG R
XVSMHaAQRVWL $OL L] LVWUDALYDQMD YLGLPRa GD VH X
WUDGLFLRQDOQRP L GLJLWDOQRP VPLVOX SULNXSOMD VV
SRGDWNH R SULVXWQRVWL QD DNWLYQRVWLPD LOL X GLJ
ODMNRYLPD L NRPHQWDULPD QD REMDYH YRPPRLQMNDDWR.
RVREOMD PR&H ]QDpLWL GD RJODALYDpPNH NDPSDQMH QH
SREROMADYDMX QD WHPHOMX SULNXSOMHQLK SRGDWDND R

,JUDGD L SURYHGED PDUNHWLQ&NRJ SODQD V GHILQL
SREROMADQMH GXJRURWHRHE LD RWHELOMLYL UH]XOWDWL EL
LQVSLUDFLMD ]D GDOMQMH NDPSDQMH

.DGD VH RJODADYDMX NQMLAQLFH QDMpH&EUH ELUDMX
NQMLA&QLFL &WR XND]XMH QD &HOMX M Q¥R W QAL MO R KY XN
VYRMH ]DMHGQLFH L GD WLPH RVWYDUH VYRMX XORJX NDR
REUDJRYDQMD L VOLpPQR

3UL GLILWDOQRP RJODADYDQMX NQMLAQLFH QDMpHAL
,QVWDJUDP QD NRMLPD VH QDOD]L QDMYHiL EURM VWDQRY
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SODWIRUPH SRSXW 7ZLWWHUD LOL 7LN7RND DOL RQH VX U
SODWIRUPL ]|D NRMH VH RGOXpH NQMLAQLFH VYRM VDGUAa
NRMX aHOH SULYXuL 1DMpH&A&UH RJODADYDMX &aHOHUL SUL
LQIRUPDFLMH X VYUKX EUHQGLUDQMD NQMLAaQLFH

, JUDGRP PDUNHWLQANRJ SODQD L SURILOLUDQMHP RV
PRJOH DGHNYDWQLMH SULSUHPLWL VDGU&ADM NRML RJODA&ED
QD NRMLPD VH QDOD]H GD |IDGRYROMH VYMHVQH LOL QHVY
IDMHGQLFL

2KUDEUXMXUH MH YLGMHWL GD YHULQD NQMLAQLFD St
]DKYDOMXMXuL DNWLYQRVWLPD GLJLWDOQRJ PDUNHWLQJD
GLIJLWDOQL PDUNHWLQJ SRYHUDR EURM NRODLVQRLND]QOIQ N
SRWYUyXMH SRWUHEX ]D QDVWDYNRP GLIJLWDOQRJ RJODA&
NQMLAQLpDUD ]D GLIJLWDOQL PDUNHWLQJ $NR VX UH]XOWL
SODQD RQGD EL MHGDQ SURPLAOMHQL GXJRURpPQL UDVSRI
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IDNRQ SURYHGHQH DQNHWH R WUHQGRYLPD X RJODA&DY
=DJUHEDpPNRM &4XSDQLML SURYHGHQR MH L SUDNWLDPQR
.OML&QLFD *UDGD ¥INY1EMMD 88 VUSQMD JRGLQH X .
SURYHGHQD MH PDUNHWLQAND NDPSDQMD ]D .OXE NUHDWL)

1DADORVW ]JERJ YUHPHQVNLK RJUDQLpPHQMD .OXE NUF
VULMHGH X OLSQMX 5D]JORJ WRPH ELR MH URN ]D SUHGI
DQWLIDALVWLpNH ERUEH OLSQMD NDR L SUHOD]DN NQML

ODUNHWLQAND NDPSDQMD VDVWRMDOD VH RG ODUNHWL
L GLIJILWDOQL PDUNHWLQJ J>XOPBEJNHDWIHRAN LRYCBRKQV WOXMHGIL R
QMLPH VH DQDOL]JLUDOR RNUXAHQMH X NRMHP VH NQMLAC
NRQNXUHQFLMD VQDJH L VODERVWL SXWHP 6:27 DQDOL]
RJODaAabDYDQMD .OXED NUHDWLYQRJ SLVDQMD

IDGDOMH RG GR OLSQMD X WUL WHUPLQD SURYH
5DGLRQLFD MH RVPLAOMHQD SRG QD]LYIRRP.GXD NV H DRWIM
GRMDP QHSULMHWHUHJ PMHVWD JGMH VYDW S R URFRISBH LQWHE \R
WRPH NROLNR VX X WRPH GREUL ,]YHGED UDGLRQLFH WDN
NRML NQMLE@HPDULEHMH ]|D PDWHULMDO ]D LQVSLUDFLMX F
NQMLJIJD X NQML&QLFL

60LMHGL SULPMHU PWHNHWXKQ®MDRMLSIOBQDMHGORI]L ]D S
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4.1.1. e ~

.*= OHGYHapDN NDR PMHVWR VDVWDMDQMD .OXED NUH
]JD WDNYX YUVWX DNWLYQRVWL XQXY\RDMD QBIMHGXEXH L . DN
RGUADYDQMH QLMH QDSODULYDOR .*= OHGYH&pDN QLMH PR
XWMHFDOL QD RGUADYDQMH .OXED .RQNXUHQFLMD MH ]D N
L VDVWRMDOD VH RG SURIHVLRQDOQR XVPMHUHQLK A&NROD

1HNH RG VQDJD L SULOLND RGUADYDQMD .OXED NUHD
XNOMXpPLYDOH VX FLMHQX L MHGQRVWDYQRVW SULVXVWYF
UDGLRQLFH RGUADYDMX X NQMLEMNWRRDL QRN ¥IXiMHR QB RVW
NYDOLWHWH JERJ WRJD 4WR VH .OXE QH SODuUD L RGU&ADYD

&LOMHYL PDUNHWLQANH NDPSDQMH ELOL VX SRYHUDWL
PRWLYLUDWL RVREH X [DMHGQLFL NRMH QLVX pODQRYL NC
VHIJPHQWDFLMD WUALAWD L RVPLAOMHQ MH PDUNHWLQA&NL
RQOLQH REMDYH

1IDNRQ L]YHGHQH DNWLYQRVWL L RJODEDYDQMD SUL
SUHGORAHQH VX SUHLQDNH NDNR EL VH XVSMHAQRVW RJOD
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4.1.2.

SUHPD LQIRURDPALMWEDNPDMX R UDGX .QMLAQLFD JUDGD =C
.QMLAQLFH *WBPBEMBOXMX QD ORNDFLMH L SXWHP ELE
WLVXUH pODQRYD yODQRYL VX YHULQRP aHQVNRJ VSROD L
8QDWRp L]YDQUHGQRM VLWXDFLML XVOLMHG SRWUHVD L
.QMLAQLFH JUDGD =DJUHED X JRGLQL ELOMHA&H SHWSR
LIQRVL XNXSQRJ EURMD VWDQRYQLaWYD 2SWLPLVW
=DJUHSPDQLQ-MH XODQ JRGLQL SRVXGLR MH X SURVMHNX

BULVWXS P UHIA RR/W ¥/DWULODGRL M H SRVMHWLWHOMD
PLOLMXQD SXWD 1D GUXaWYHQRM PUHAaL )DFHERRN .QMl

SUbDWLWHOMD QD ,QVWDJUDPX SUHNR WLVXuX GRN

SUHWSODWOQLND SUSUBNRBD

Grafikon22 .QML&QLFH JUP B®DLRNIHE D

e-KGZ, 4.574 Gradska
mreia Marina Driica, 79g knjiinica, 20.062
13.599 9%
6%

Botidara
Adije, 8.245
4%

B. Ogrizovica, 12.7
6%

mreia Medve-3Ca
11.576
5%

mreia Viadimira Nazor:
36.100
16%

Bibliobus, 3.876 /
2%

Ante Kovatica, 6.31
3% - :
Dubrava, 11.544 Wreia Augusta Cesarca,
5%  mrefas.S. 12.413
teviéa, 8300 mreia Sesvete, 13.076 5%

M. J.
Zagorke, 4.869
2%

rea Novi Zagreb,
24.105
11%

eZa Tina Ujevica,
30.581
14%

4% 6%
8 NQMLAQLFL OHGYH&pPDN *RGLQH LIEURMDQR MH
VWDQRYQLaAWYD 2QL VX SRVXGLOL SUHNR NQMLJID L S

IMLKRYD VDPRVWDOQD )DFHERRN VWUDQLFD EURML SuUD

LVVXX > QWMBEWE® R UDGX .QMLAQLFD JUDGD =DJUHED |D UD]GREOMH RIBIUHELMHpQMD
.QMLAQLFH JUDGD =DJUHED KWWSV LIRVWXSER ROMLQLFHJUDGD]DJUHED GRFV L]YMI
Y)DFHERRN >, QWHUQHW@ KWWSV RAANDDFGIE RN FRP NQML]QLFDPHGYHVFDN
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https://www.kgz.hr/UserDocsImages/maticna/izvjestaj_2021.pdf?vel=758894
https://issuu.com/knjinicegradazagreba/docs/izvjestaj_2021
https://www.facebook.com/knjiznicamedvescak

8 *RGLQL NQMLAQLFD OHGYH&pPDN RUJDQL]JLUDOD MH MIU HG/DWDM@LIMKD D DOLMQ L IVF
XNXSQR SRVMHWLWHOMD D QD WHPDWVNLK LJORADED QMLK 1D DNFLMH ]D G

7TDEHQDYMHAWDM R RVWYDUHQRP SURJUDPX ]D JRGLQX
TABELA 4 IZVJESTAJ O OSTVARENOM PROGRAMU ZA 2021. GODINU
KULTURNE AKTIVNOSTI, 5 5 Z KNJIZNICE C;R::DA ZAGREBA 5 ) o
¢ T ] . mreza mreza mreza mreZa S. mreza mreza N mreza
B"_\:\,_M {me:’2{-:::‘;:,,,‘ ﬁj:;}: B:ﬁ';f:"’ Z‘[‘:o:m Novi | Tina | Augusta ;’L‘;fl S. Krarj- | Dubrava K:::‘;M Bibliobus| Visdimira | Medve- | Ogrizovié| Marina AR
Zagreb | Ujeviéa | Cesarca devida Nazora §ak a Drziéa
TRIBINE
“broj [ s T o T o T 3 1T 3 T o T s T 7 1T o T 1 T o] 6 | o [ 16 | o [ 84
- broj posjetitclja® [ s29a | 0o | 147 [ 1aer | 60 | o [ 260 [ 73 | o | w0 [ o | 235 | o | 54 | o [ 719
RAZGOVORI - PREDAVANJA
- broj I 5 T o T 6 T 6 T 1w T @ T 12 [T 2o T 8 [ 5 [ o [T 1w T 2 T 24 [ 13 T 13
- broj posjetitelja* [ 77 1 288 | 84 | s87 | e [ 3257 ] 330 [ 43¢ | 252 [ e0 | o [ 157 [ o [ 95 | 9 [ &m7
OSTALE AKCLIE
- broj [ 73 T o T 3 T 12 T 59 [ 52 T 32 [ 2 T 2 T 6 [ o T 6 T 3 T 8 [ 12 ] 155
- broj posjetitelja® | 3400 [ o T w61 | 136 | 798 | 346 | 3363 [ 10 [ 27 | 50 | 54 [ noso [ 326 [ 2680 [ 28 [ 12.519
IZLOZBE
- tematske 68 3 69 183 197 81 0 31 16 12 0 45 39 18 32 794
~ studijske 19 12 0 1 0 0 0 0 0 0 0 7 4 0 0 43
- likovne 20 1 8 82 104 17 30 7 6 12 3 47 0 20 17 374
- broj posjetitclja® 38.047 | 6075 291 7.180_| 1806 | 3396 | 9.450 3.610 100 67 3.167 255 100 105 73.649
AKCLIE ZA DJECU **

- broj [ 5 T o T 2 T 263 [ 518 [ 2020 T 717 [ 59 T e [ 14 [ 21 T 365 [ 164 [ 6 [ 237 | 2651
~broj posjetitelja® | 2405 | o | 147 | 3586 | 7013 | 3419 | 4663 | 425 | 622 | 90 [ sso [ 3083 [ 1918 | 160 [ 1347 | 29548
POSJETL UPITL BILTENL POPISL, SURADNJA, OTVORENOST KNJIZNICE
BROJPOSIETA knjinici™ | 1), 246 | 61548 | 23989 | 153801 | 238211 | sears | e92s3 | 57203 | 106.582 | 51200 | 24886 | 246422 | s3.168 | 149.983 | 82133 |1.559.216
UKUPAN BROJ POSIETA™™™ [ 53 549 | 67011 | 24819 | 166.457 | 245.020 | 96.800 | 87319 | 58235 | 106582 | s1e00 | 25587 | 254114 | ss5.667 | 154433 | s3.708 | 1.689.450
INFORMACLISKI UPITI™™*** [ 44911 | 28589 | 25.047 | 108284 | 139.035 | 50922 | 62.468 | 42041 | 52233 | 24955 | 4945 | 121141 | 69.276 | 57132 | 46.069 | 907.948
ONLINE UPITI##++% R

POPISI
bibliografski 3 16 0 0 0 0 0 0 0 0 0 0 0 0 0 19
tematski 636 1.429 91 566 1.153 432 81 32 0 130 0 2.152 0 0 15 6.767
Pitajic knjiznitarc 1.133 0 54 147 268 35 376 70 37 4 6 145 258 295 693 3.521
SURADNJA
broj ustanova 58 13 12 92 92 143 64 17 54 60 105 150 44 89 73 1071
TJEDNA otvorenost knjiznice u
satima 66 66 66 363 391 132 237 132 66 66 90 539 132 68 264 2.678

* stvaran broj posjetitelja ukljuuje i posjetitelje redovnih programa kao i onih posebno financiranih od GZ, MKM, Zag.Zup. i dr.
** podrazumijevaju se sve aktivnosti namijenjene djeci i mladima (pri¢aonice, radionice, igraonice. izlozbe, posjeti, susreti, projekeije, kvizovi, predstave, predavanja, prigodne akcije...)
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4.1.3.
9DQMVNL IDNWRUL NRML XW M H p-XX GROY B R WADRM DM HNIQ M
IDNWRUNRWMHQDQOMLAQLFDEQD P RBOHRQUMHF MM X XWMHpX SR]I
,SDN DQDOL]JRP RYLK IDNWRUD NQML&QLFD PR&H SUHGYLGM
QD QMLK VH SULSUHPLWL L VSUHPQR GMHORYDWL NDNR EL
GREUH 8 RYX VYUKX L]YRGL VH 3(67/( DQDOL]D NRMD SURP
HNRQRPVNRP VRFLMDOQRP WHKRFRROREWR® OHJDOQRP L R

7 c—cxec Tfe—""¢

1DURGQH NQMLAQLFH VX QDADORVW L]QLPQR RYLVQH |
JERJ WRJD 8WR VX ]DPLAOMHQH WDNR GD LK ILQDQFLUD ]D
VH QDOD]H X GRGLMHOMHQRP HXOG&WWRP ISQPVOWRMMK RYNLI
GRGLMHOMHQRJ JRGLAQMHJ GUADYQRJ L LOL JUDGVNRJ SU
VUHGVWYD QHUH QX&8QR SURPLMHQLWL ]JERJ VWDYD SRMF
NQMLAQLFDPD SURPMHQRP YODVWL PLMHQMD VH VWDY R
WLPH VH PR&H GRJRGLWL GD VH XRELpDMHQL EXG&HW NQM]
GUXJGMH

e‘e‘o00¢ Afo_‘”(

(NRQRPVNL IDNWRUL SRVHEQR VX QHSUHGYLGLYL 6 SI
SRJRWRYR HQHUJHQDWD PRJDR EL LPDWL GRPLQR HIHNW
NQMLAQLFH ]JERJ SUHXVPMHUDYDQMD X GUXJH VWYDUL .Q
ANULSFXKIHGQH VWUDQH V PDQMLP EXGAHWRP V GNDXRH V UI
L JUDYVH

6 GUXJH VWUDQH UDVW FLMHQD L LQIODFLMH PRJDR E
bH&UH NRULVWH NQMLAQLFH ELOR NDR EHVSODWQR PMHV
JERJ WRJD 4WR VL YL&H QH PRJX SULXAWLWL NXSRYDQMH N

‘...<CEfZ-< Tfe—""¢

6RFLMDOQL IDNWRUL NRML XWMKHHNR @QHGCOO R LGP R BUDX\
SRND]DWHOMH JRGLQH L]GDQR MH SUHNR SUYLI
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SRORYLQX PDQML RG RQLK 'HERIUIXKIVNRPIRBGRRMHQRP VW]
NQMLAQLFH PRUDMX SRQXGLWL JUDYyX L DNWLYQRVWL SRWL

6 GUXJH VWUDQH GUXaWYR L SULKYDUHQL RELpDMX QH:
RVWDWL PRGHUQD PINOHVWO BN ¢F VGHMQWHHWUHQGRYD
QMLKRYRM ]DMHGQLFL SRJRWRYR NDGD VH UDGL R PODGL
FLMHOL aLYRW

FSetZtaec Tfe—""<

6WDOQD SURPMHQD WHKQRORJLMH L QDpPLQD GLJILWDC
LIDJRYD NQMLAQLFH =ERJ ILQDQFLMVNLK RJUDQDHB QND L
WHKQRORJLMD NQMLaQLFH QHULMHWNR NRULVWH VWDUL
WHKQRORJLMX L] UDJORJD |DVWDULMHYDQMIRJELORMHWN R
PRJX VYRMLP NRULVQLFLPD SRQXGLWL QH&GWR UHYROXFLRC

,SDN SULPRUDQL SDQGHPLMRP NRYLGD .QMLAQLFH *U
VYRM VXVWDY RQOD@H SERRXGERE@GDYOMDQMH pODQVWYD L
LQWHUQHWIDL SRINDHX®D L X] VYH SUHSUHNH GXaQRVW GD V
]IDXVWDYOMHQD

"fTel fe—t"¢

PravniI DNWRUL NRG NQMLAQLFD QDMpHAaUH VX SRYH]DQL
GRPLQDFLMRP GLJLWDOQH JUDYH NQMLADH G B PPR UDNWRQ RV
DXWRUVNRP SUDYX NDNR VH QHQDPMHUQR QH EL GRYHOH X

SURPMHQH X ]DNRQLPD PRUDMX VH SUDWLWL L NRG
SURPMHQH |]DNRQD YH]DQRJ X] DXWRUVND SUDYD REMDYD
siIXpDMX NQMLAQLFD UH PRUDWL SULODJRGLWL VYRMX RQOL
NRMH VX PRAGD X VXNREX VD |DNRQRP %LOR ]JERJ DXWRUYV

1DUDYQR X RE]JLU WUHED X]HWL L IDNRQH L VPMHUQLF
SRVORYDQMH L UH]XOWDWH 7DNR MH ELOR V SURPMHQR
JRGLQH NDGD ]JERJ SURPMHQH NODVLILFLUDQMX QDEDYH
SRVWLUL FLOM QDEDYH SURSLVDQH QRYLP 6WDQGDUGRP

*RGLAQMH L]YMH&iGH R PLJUD FLUWNDP@YIN B ] L'GVG L ¥ HSXEIORQMXO QR L]YMH&UH GLR >,QWH

XQXWDUQMLK SRVORYD 5HSXEOLNH +UYDWVNH OLSDQM ‘RVWXSQR QD

KWWSV HPQ JRY KU 8VHU'RFV.PDJHV $50 *RGL & $ OMH L]JYMH & $ & H R PLJ
ID 5+ 1D JRGLQX SGI

VVXX > QWMBEWW® R UDGX .QMLAQLFD JUDGD =DJUHED ]D UD]JGREOMH RIBJUHELMHpQMD

.QMLAQLFH JUDGD =DJUHED KWWSV LRVWXEBR ROMLQLFHJUDGD]DJUHED GRFV L]YMI
JELG
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https://emn.gov.hr/UserDocsImages/ARM%202020/Godi%C5%A1nje%20izvje%C5%A1%C4%87e%20o%20migracijama%20i%20azilu%20za%20RH%20za%202020.%20godinu.pdf
https://emn.gov.hr/UserDocsImages/ARM%202020/Godi%C5%A1nje%20izvje%C5%A1%C4%87e%20o%20migracijama%20i%20azilu%20za%20RH%20za%202020.%20godinu.pdf
https://issuu.com/knjinicegradazagreba/docs/izvjestaj_2021

Okolisni faktori

Okoligni fakoUL L QMLKRY XWMHFDM QD NQMLAQLFH PRJX
NUDWNRURPQR .UDWNRURPQR PRAHPR YLGMHWL GD XVOLM
YUHPHQVNLK SULOLND NQMLAQLFH L QMLKRROHOKADN D]D QH
YULMHPH REHVKUDEUL NRULVQLNH RG SRVMHULYDQMD NQM
YULMHPH QHQDGDQR WRSOR SD iH UDGLMH VORERGQR YU
QHQDGDQL SOMXVDN SD RGOXpH QH GRUL X NQML&QLFX

'XJRURPQR NOLPD L NONLPWDMAONFDPIDRPRHQPDQLMHWL |
XVOLMH® SERODYMWUHVD LOL GUXJLK HNVWUHPQLK YUHPH
NQMLA&QLPQRM XVWDQRYL LOL QMH]LQRM JUDVL

2 QMLAQLFH *UDGD =DJUHED >,QWHUQHW® 5DG .QMLAQLFD JUDGD =DJUHED QDNRQ SRSO
KWWSV 777 NJ] KUNRW IQRNVABEIVULRHEMS RSO D Y H
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https://www.kgz.hr/hr/novosti/rad-knjiznica-grada-zagreba-nakon-poplave/53825

4.1.4. Analiza konkurencije

$QDOL]D NRQNXUHQFLMH SURYHGHS®BRMB ARDIGOHR QAW
NUHDWLYQRJ SLVDQMD .*=3 AUDGLRQLFD NUHDWLYQRJ SL)\
NUHDWLYQRJ SLVDQMD?® L ANUHDWLYQR SLVDQMH?® 8 RE]JLU
LOL VX VH L]YRGLOH QD SRGUXpMX *UDGD =DJUHED LOL RQ
SULND]DQLK *RRJOH RGJRYRUD

,] GRELYHQLK SRGDWDND UDGLRQLFH NUHDWLYQRJ SL
=DJUHED 2QH VH X UD]J]QLP REOLFLPD UDGLRQLFD SLVDQM
RG SRYUHPHQR RGUADYDMX X UD]J]QLP NQMLAQLFDPD PL

1D SRGUXpMX *UDGD =DJUHED SRVWRML L QHNROLNR
SLVDQMH X RUJDQL]DFLML &HQWUD ]D NUHDVGLR@R FH VDDQWM
SULpD S5DVISBERPDMOXMM UDMDQMX RG WMHGDQD L FLMHQH
SUDWL SUHNR SUDWLWHOMD

RADIONICE ZAGREB

O Jo&

Copywriting Knjizevno prevodenje Psihologija likova S one strane pisanja

Slika 1. Ponuda radionica pisanja u CeKaPe

8 VNORSX NOXED %RRNVD RUJDQL]JLUDMX5MB8LRIV.FOD W
SLVDQMD VD =RUDQRP )HULUHP ]D NRMX MH SRWUHEQR SU
NXQD .OXE %RRNVD SUDWL SUHNR OMXGL QD )DFHERR

'RSLVQD UDGLRQLFD NUHDWLYQRJ SLVDQMD ]DSRpHOD
$XIXVWD &HVDMRDL]BKOMAQAMPD SRSXODUL]DFLMRP SLVDQM
WHUDSLMH 5DGLRQLFD WUDMH WUL PMHVHFD L FLMHQD MR
SUDWLWHOMD
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W Dopisna radionica kreativnog
pisanja

Slika 2. Slika zaslona Facebook stranice Dopisne radionice kreativnog pisanja

3VLKRORa&ANL SURVWRU MH PMHVWR RNXSOMDQMD aNR
RVWDOLP UDGLRQLFDPD L PRIXUQRVWLPD QXGL 7HpPpDM NUI
VDWL NRawbD NXQD L RGYLMD VH RQOLQH 'RGXaH RY
]DYUGAaHQLP QDMPDQMH SUHGGLSORPVNLP VWXGLMHP SVLKF

]DLQWHUHVLUDQLPD
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4.1.5. Analiza snaga i slabosti: Klub kreativhog pisanja u KGZ
Tt " tee«fe

.OXE NUHDWLYQRJ SLVDQMD X .*= OHGYH&pPDN X NRC
SRQXGRP NRQWLQXLUDQLK L SRYUHPHQLK UDGLRQLFD QD
QHNROLNR SUHGQRVWL JERJ NRMLK VH LVWLPpH XQXWDU VY|

.OXE NUHDWLYQRJ SLVDQMD RGDEUDQ MH ]JERJ QHNROL
.*= OHGYHapDN MHGQRVWDYQR VH L]YRGL L SRWSXQR MH L

6:27 72:V DQDOL]RP SUHGVWDYOMDP VQDJH VODERVW
LIORAHQ .OXE NUHDWLYQRJ SLVDQMD X .*= ONGYIHVEDR ML WWH.
SR]ILWLYQH VWUDQH WH NDNR VSULMHpPpLWL QHIJDWLYQH

SNAGE SLABOSTI
Klub kreativnog pisanja 1. cijena 1. % E % ]i o V}A
<'« D A *“ | 2. jednostavnost 2. izvedba zadataka

3. otvorenost

PRILIKE SNAGE | PRILIKE PRILIKE | SLABOSTI
1. percepcijajavnosti - €& }A]8]u} ET A - 1}v8]vp]E v}u
2. §CE ui *3} Jvliopl]Av}u % E}AI E}u 1 }A}oi-SA
3. viSe radionica (navika) JEP v]l Jilu <o korisn]l % Eul u} Ju
i U} % E}8)}E 18]Av}e8 1}ip v 1 o
1}i] & ip AE ¢ % E}%ope3]3] 1 1}ip
e —}JZE & -1 %0 E %o } E@E WA juu
E JA]E}+8 «5A C - ul Jitu } u} GEv]u
% Eu vV V3Vv}ed] Ivi]Tv] u uli viu}
zajednici % E % ]i } Ivi]iv]

|} ui 8 %}ep

PRIJETNJE SNAGE | PRIJETNJE PRIJETNJE | SLABOSTI
1. I}VIUE v3V }% ] - pliuviu %} E*“I - } &E}lu IA 0]8 8}u
2. percepcija } 1IIVIPNE v § }¢]PuE A u} E}i
uv Tuvs *SA E u} ‘pE v %o E ] » p Sakjignosti
- 1 ]vd & «]E v]u - A ] % E}S} %}o 1v]l

%}o 1v] Ju i u. }JA} ] } & +5pu P
U}Pp v}ies 11 }E udi i Ivi]lv]
napretka zajednici
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4.1.6. SMART ciljev

SRVWDYOMDQMH SDPHWQLK

60$57 FLOMHYD MHGQD N

PDUNHWLQ ZKRQ HFSRILPRDFLOMHYH QH PR&HPR NYDOLWHWQR

DNWLYQRVWL

=D .OXE NUHDWLYQRJ SLVDQMD FLOMHYL VX SRYHUDWL
QLVX SRVHEQR GL]DMQLUDQH ]D GLIJLWDOQL PDUNHWLQJ
UDGLRQLFRP WH SULGRELWL RVREH NRMH QLVX pODQRYL N
60OLMHGL 60%$57 UD&GpODPED RYLK FLOMHYD

SIMPLE MEASURABLE
MHGQRV PMHUON

'RVHJ REML
YHOUL QHJR
NRMH QLVX
V .OXERP

NUHDWLYQ|I

SRYHUDWI
REMDYD

2VWYDUL\
SULVXWQI %URM SULV
VYDNRP VYDNRM UD
UDGLRQLF

ORWLYLUEL

X IDMHGQ %URM SULV
QLVX pOD UDGLRQLFL
NQMLAQLF pODQRYL N
GROD]DN

ACHIEVABLE
PRJXUL
5D]OLND
LIPHYX RI
- SROD]¢
YLAH QD
UDGLRQ

- RVRE

TIME -RELATED

YUHPHQVINL
RJUDQLpPHQL

RELEVANT
UHOHYL

9HUGRVHJ
]ODpL GD
SRVHEQR
GL]DMQLL
PDWHULM
SROXpXM
UH]XOWD)

SULMHPH WUDMD
UDGLRQLFH WM

Da
DNWLYQR
RGMHND
]DMHGRRE
UDVWL GF
SRVWDQH
UHOHYDQ

SULMHPH WUDMD!¢
UDGLRQLFH WM

.QML&EG a
GRSULMH
VYLK RVR
]JDMHGQLF QULMHPH WUDMD
SRVHEQR UDGLRQLFH | WM
]JDKWMHY
GRSULMH
QHNRULYV
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417 t%oete—f..<Ef " <e—f

A) Roditelji s djecom (Tata Tom)
7RP X NQMLAQLFX LGH QDNRQ SRVOD VD ]JDYRMHKGYRI
1DMpH&UH LK VOLMHGL GR GMHpMHJ RGMHOD JGMH RQL R
SUHGORAL QHNR GRJDYDQMH ]D GMHFX SD GROD]H QD GDQ
VORERGQRJ YUHPHQD NRMH EL SURYRGLR X NQMLAQLFL

B) Zft< «+f@&t $”e-aTina)
7LQD SUL VYDNRP SRVMHWX NQMLAQLFL QDMpH&UH SR
SHULRGD SRVXGEH L UHGRYLWL NRULVQLN NQMLAaQLFH ,D
SULVXVWYXMH DNWLYQRVWLPD X NQMLAaQIDFPO®FBWULED QGVDH \
]JD RGUDVOH G5DGLRQLFD NUHDWLYQRJ SLVDQMD MX ]DQL
NQMLJDPD NRMH pLWD L PRJOD EL MX XNORSLWL X VYRMH L

C) ——tie—c ‘"iefer F_f"

3HWDU QDMpHEUH SRNVMM LXMW XD DX 8 RAHWHWPNDQR GRVH
NQMLAQLFX NDGD QHPD SUHGDYDQMD QD IDNXOWHWX LOL ]
MH OL SURGXALR pODQVWYR MHU OLWHUDWXUX QDMpHA&H
SORpPX MRE QLMH QDLADR QD DNWLYQRVW LOL GRJDYDQMH
NRMHP iiH SURYHVWL VORERGQR YULMHPH

D) ' f o o"ff—c"ece ' «Ecof TEf-<Tof F-c¢
.HWL MH YMHURMDWQR pODQ LOL MH QHNDG ELOD pO
VORERGQR YULMHPH SUDWL NXOWXUQH VDGUADMH L SRQ
SLVDQMD L VOLPQR 8 NQML&QLFX QH GROD]L pHVWR ]ER.
GRYROMQR JUDYH NRMD EL RYRM RVREL ELOD |DQLPOMLYD
X NQMLAQLFL VDPR ]D GMHFX L PODGH L]JQHQDYXMH MX L
DNWLYQRVW NUHDWLYQRJ SLVDQMD ]D RGUDVOH

E) o—<Tec o'"conc ¢ o T efecef o f e—*tf eoEc st <, Z<"<Zof «,
%LED MH NDR L 7LQHMGAHUND 7L8DLpHNVRW R RUYLD/NDR. NG R
SRVXyXMH QRYX JUDYyX .DGD QHPD QD XPX JUDYyX NRMX aH
]J]D SULMHGORJ SLWD NQMLAaQLpDUD ,VSUREDOD MH L UI
SUHGVWDYOMDQMD NQMLJD NOXE pLWDQMD L VOLpPQR
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F) o' f o@Ef efecef@— o " f ' —Zf"ef <oo—o—"f o Ef of "$eZfe<"fE—
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,QHV YROL SXWRYDWL L VNXSOMDWL LVNXVWYD 1LM!
]JDLQWHUHVLUDQD ]D NQMLAQLPQX SRQXGX 2G NXOWXUQL
oninH GRJDYDQMD QD NRMLPD SULVXVWYXMX QMH]LQL RQO
L ELWL SUYD NRMD SRSXODUL]JLUD QHNR HLVNXVWYRY 5DGI
SUREDWL VDPR MHGEQY H|Q@N HELH HOR. WHHpDM $ XMHGQR MF
SRND]DWL GD MH X NQML&QLFL

1D 5DGLRQLFX NUHDWLYQRJ SLVDQMD aHOLPR SULYXuL

2VREH V NUHDWLYQLP KRELMLPD .UHDWLYQD .HWL
$SNWLYQL NRULVQLFL NRMH ]DQLPD QRYD SRQXGD NQML
2VREH NRMH ]DQLPDMX QRYD SRSXODUQD LVNXVWYD NF
,ZVNXVWYD

6WXGHQWL 3RYUHPHQR 3HWDU
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4.1.8. Zadatci

2JODADYDWL 5DGLRQLFX NUHDWLYQRJ SLVDQMD SXWH
LVSLWLYDQMD NRML EURM DNWLYQLK NRULVQLND {iH ELWL
NQMLAQLFL

2JODADYDWL 5DGLRQLFX NUHDWLYQRJ SLVDQMD SXW
LVSLWLYDQMD NRML EURM NRULVQLND L QRYLK NRULVQLN
GLJLWDOQLP NDQDOLPD

.YDOLWHWQD L]YHGED 5DGLRQLFH NUHDWLYQRJ SLVDQ
SULVXWQL NRULVQLFL SUHQLMHWL GUXJLPD X VYRMRM GU X

4.1.9. Opis aktivnosti

Radionica kreativnog pisanja

SDGLRQLFD NUHDWLYQRJ SLVDQMD MHGQRVWDYQD MH DNW
EH] REJLUD NROLNR MH SXWD RGUADQD 1DNRQ &WR VH |
VOLNRYQX L MHGQX YHUEDOQX LQVSLUDFL BIKD N3-5M5 HDJ]K D
,QVSLUDFLMH Sa&RKRIpL WMDNQRIGIDV LK VYL SROD]QLFL EROMH S
PRaH SLVDWL X VYRP RGDEUDQRP VWLOX VOMHGHULK PLC
RGDEUDQLK LQVSLUDFLMD QD REMH LOL QD QLMHGQRM
IDNRQ PLQXWD VYDWNR WNR 3d38HOL PR&AH SURpPLWDWL VY|
SRWLpH VH QDJODVDN QD SRJLWLYQLP NULWLNDPD 1DNRQ

SUHGYLYHQR MH GD VH 5DGLRQLFD L]YHGH SXWD X PMHVH
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4.1.10. Promocija

Tradicionalni marketing

$ SRVWHU L QD XRELPDMHQLP RJODV QWY M M&DNDLPNDI
L]JJOHGD RJODVQH SORpH QD QMRM VH QDNRQ RGUHJyHQRJ
QHNROLNR UD]JOLPLWLK SRVWHUD ]0O5HM D@IMQ WNHL B NDCS RQR
RSLVRP UDGLRQLFH SRYH]QLFRP QD GUX&WYHQH PUHAH JG

Slika 3i 4. Primjer postera za tradicionalno oglaSavanje Kluba kreativnog pisanja

Digitalni marketing

'LJLWDOQRM PDUNHWLQANRM NDPSDQML QDPLMHQMHQ
GYLMH REMDYHZR BJ IV@/LLROQQLFAL (NQMLAQLFH V LQIRUPDFLMDF
NRPH MH QDPLMHQMHQD REMDYD UDGRYD QDVWDOLK QD
UDGLRQLFH X WLMHNX

3UHGYN)HRQHGQD GR GYLMH REMDYH QD GUX&AWYHQLP P
GDWXPLPD RGU&DYDQMD L]YHGEL UDGLRQLFH SULPMHUL
SULVXWQLK QD UDGR RGIURBD WILGMR XBEWDQLFHL REMDYB UD

Pokazatelji uspjesnosti

8VSMHEBRAMHMWNYDQWLWDWLYQR RFMHQMLYDWL SXWHP E
SULVXWQLK QHNRULVQLND QHDNWLYQLK NRULVQLND LOL R
NQMLAQLFL
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.Y DO LWKDtéfili YYONOM X p LUPIBWR Y RMUNDVGW RRLFRP  -H OL LVSXQL
RpHNLYDQMD L EL OL MX SUHSRUXpPLOL GUXJLPD WH LV
UDGLRQLFX L &WR MH XWMHFDOR QD RGOXNX GD VXGMHO
GLILWDOQL PDUNHWLQJ RVREQD SUHSRUXND LOL GU

Ocjena

.DPSDQMD iUH ELWL RFLMHQMHQD XVSMH&AQRP ako VH ]DGRYR
* EURM SROD]QLND EXGH RWSULOLNH LVWL LOL YHUL QD
* EURM SROD]JQLND NRML VX GREOL ]JDKYDOMXMXiuL GLJL
RQLPD NRML VX GREOL |DKYDOMXMXiuL WUDGLFLRQDORQ]
" QHNL RG SROD]QLND QLVX DNWLYQL NRULVQLFL NQM
GLIJLWDOQRP PDUNHWLQJX
* SROD]QLFL NRPHQWLUDMX L GLMHOH \QDGGHXMW YRIQQ}
PUHADPD
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PRVI TJIEDAN PONEDJELJAK UTORAK SRIJEDA dszd < PETAK SUBOTA NEDJELJA
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radionica
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4.1.11. MARKETINSKI RASPORED

WZs/ d: PONEDJELJAK UTORAK SRIJEDA dszZd < PETAK SUBOTA NEDJELJA

email

63

radionica

1D SUYRP VDVWDQNX .OXED NUHDWLYQRJ SLVDQMD QL QHER QLMH ELOR JUDQLFD 3RGLMHOL V QDPD VYRMX SULpX LGXUH VULMHG
NJJOHGYH&pDN SLVDQMH UDGLRQLFD
8] QHGMHOMQX NDYX SURpLWDMWH 7XLWX SULpX SROD]JQLFH .OXED NOHOWH&IQMRN SNUBQWDRY QRSL¥IDQW H WRNVEN 5 H DXL ¥ @ RJ IS LWADLQW

NJ]JOHGYH&apDN SLVDQMH UDGLRQLFD NUDWNDSULpPD
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DRUGI TJEDAN|  PONEDJELJAK UTORAK SRIJEDA dszd < PETAK SUBOTA NEDJELJA

email
radionica

-DEXNH YL&H QLVX RSDVQH VDPR ]D 6QMHJXOMFH 3ULGUXA&L QDP VH QMN.KD X B X MHIGEDYWHLAHD B BIXS L WX D QWULH D W ] PYORERASID. M DVQYNRHY W YDLXMERNW H'
UDGLRQLFDNUHDWLYQRJSLVDQMD NJ] NJ]JOHGYH&pDN SLVDQMH UDGLRQLFD

®%aWR ELVWH 9L SUL]QDOL X] |IDGQML JXWOMDM NDYH" ,]JPD&WDMPR ]DMHGMRHQ /L ®® R % LNWDHIMML YNJORJE S INNHDQWLY @ RMH.EB QM B U UMBG R Q
NJJOHGYH&pDN SLVDQMH UDGLRQLFD

Y0RAHWH OL LVSULpDWL SULpX X WUL UHPHQLFH LQVSLULUDQX RYRP IRWXREN DHMRLPY GBRIGLWBDQMDH VYRMXQLGEBEMXYHO WRF )R WILWD Q M
UDGLRQLFD

7NR XRSUH PRA&H PLVOLWL SUL OMHWQLP YUXULQDPD" 1D .OXEX NUHDWLYQRJ SXVWLWH PLVOL GD VORERGQR WHNX 6ULMHGRP X
NJJOHGYH&pDN SLVDQMH UDGLRQLFD

9ULMHPH MH GD QDP VH SULGUXAa4LWH QD .OXEX NUHDWLYQRJ SLVDQMD 88LWMHGRP X D & DR Ql=F OHNG HHDEN DYWQ R N SHH\DDIIEH ERRIS.INDINQ HIa-H G\

'DQD&EQMX SULpX V 9DPD GLMHOL $QBDN PR GBUW PDQODOWE R INVMHDXWVYQRD SLVDQMD ,PDWH OL L 9L SULpX ]D SRGLMHOLWL" 3ULGUXA&
NOXENUHDWLYQRJSLVDQMD UDGLRQLFDNUHDWLYQRJSLVDQMD NJ] NJ]JOHGYH&pDN SLVDQMH UDGLRQLFD
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dz [/ d: E  PONEDJELJAK UTORAK

SRIJEDA

dsZd < PETAK

SUBOTA NEDJELJA

email

radionica

IDVWDYL SULpX GR ULMHpL X NRPHQWDU 1D SRVOMHGQMHP NRPDGLUX SDSLUD QDSLVDOD MH
NOXENUHDWLYQRJSLVDQMD UDGLRQLFDNUHDWLYQRJSLVDQMD NJ]

AWR" =D GX&H UDGRYH SULGUXAa

NJJOHGYH&pDN SLVDQMH UDGLRQLFD

”3RH]LMD SUR]D LOL QH&WR MR& QHYLYHQR" %LWQD MH VDPR YROMD 3ULGUXA4LWH QDP VH X .OXEXRQUFEDWUMQDRWILSQRDIVUWD YMDNNJ

NJJOHGYH&pDN SLVDQMH UDGLRQLFD

'L[LW MH GUXaWYHQD LJUD PD&@&WH L DVRFLMDFLMD 1D MXpHUD&A&QMRM UDGLRQLFL 'L[LW NDUWH VX QDP KIXOHS QNSYHBEPDMND 1D &W

NUHDWLYQRSLVDQMH NOXENUHDWLYQRJSLVDQMD UDGLRQLFDNUHDWLYQRJSLVDQMD NJ]
BURPpLWDMWH GLUOMLYX SULpX R 7RPHLWRPH

UDGLRQLFDNUHDWLYQRJSLVDQMD NJ] NJJOHGYH&pDN SLVDQMH UDGLRQLFD

NJJOHGYH&pDN SLVDQMH UDGLRQLFD
, RYD SULpD QDVWD O DHMH ONDH.®KE X N WKHID W DBQ &UIWSH WIYRMX 6 UtH X HNYHEDWNY QREG\
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4.2. REZULTATI

Rezultati ankete

.OXE NUHDWLYQRJ SLVDQMD RGU&DQ MH SXWD X WUDI
4HQVNLK RVRED RG NRMLK GYLMH VYDNL SXW 1DNRQ RG
LVSXQLOH VX DQNHWX R VYRMLP QDYLNDPD SRVMHWX NQML

] DONHWH MH YLGOMLYR GD MH VUHGQMD GRE RYRED |
7UL RG pHWLUL RVREH pODQLFH VX .QMLAQLFD *UDGD =DJU
XSLVXMX NQMLAQLFX %RJGDQD 2JUL]RWHWUD QDDM GR GDWRW
.*= OHGYH&pDN GRAOH ED& L] UDJORJD VXGMHORYDQMD QD |

'YLMH RVREH NQMLAQLFX SRVMHiXMX MHGQRP WMHGQ
RVRED VPDWUD GD |D SRVMHW NMIMUARGEGH QHPD SRWUHEH

'YLMH RVREH NQMLAQLFX SUDWH QD GUXaAWYHQLP PUFH
GRIJDYyDQMLPD MHGQRM RVREL SUDWLWL NQMLAQLEX RQOI
RGJRYRULOD ,] RGJRYRUD QLMH PL SDOR QD SDPHW PR
DVRFLUD SULVXWQRVW QD GUXAWYHQLP PUH&DPD =ERJ
SURPRFLML RQOLQH NDQDOD NRPXQLNDFLMH WUDGLEFLRQDC

-HGQD RVRED QLMH RGJRYRULOD QD SLWDQMH NRML
GUXAWYHQLP PUGIAMP BRANMMX GUXJH RVREH RGJRYRULOH G
R GRJDYyDQMLPD WH R QRYLP QDVORYLPD X NQML&AQLFL

6OMHGHUH SLWDQMH RGQRVL VH QD SULVXVWYRYDQMI
RGJRYRULOH VX GD QD DNWLYQRVWL X NQMLAQLFL GROD]H
ND]DOL&AWH -HGQD RVRED RGJRYDUD GD QH SRKDyD DNWL)
VH MRJRP WUHNLQJRP L DVWUR SUH]JHQWDFLMDPD -HGQD
DNWLYQRVWLPD XQXWDU L L]YDQ NQMLAQLFH EH] GRGDWQR

.DGD VH UD]PDWUD PRWLYDFLMD |]D SRKDYyDQMH DNWLY
QDMpH&iH XWMHpH NYDOLWHWD VDGU&DMD WR &WR VH |
VDGU&DMD 'YLMH RVREH RGOXpXMX SULVXVWYRYDWL UDGI
RGJRYRUD YLGOMLYR MH GD VX NQMLAQLFH SR VYRMHP XV
]JDMHGQLFL RQR &WR LK |DQLPD

1D SLWDQMH NDNR VX VD]QDOL |D JUXSX NUHDWLYQRJ
OLVRVEDVYLMHVWLPD L SUHSRUXND NQMLAQLpDUD RGJRYRL



,] RYLK RGJRYRUD MDVQR MH YLGOMLYD VQDJD PDUNHW
GLJLWDOQRP NRPXQLNDFLMRP SXWHP HPDLOD LOL WUDG
SR]QDQLND

, NRQDpQR QD SLWDQMH R WRPH MH OL .OXE NUHDWI
RGJRYRUL ELOL VX SR]JLWLYQL X] QDGX ]D QDVWDYNRP RG
WRJD 3WR SRWYUyXMH GD MH PDUNHWLQJ ELR SUDYLOQR
SURL]YRG 2JODaADYDQMH MH ELOR X VNODGX V SRQXGRP
=DGRYROMQL NRULVQLN MHGDQ MH RG QDMYUMHGQLMLK
NRULVQLN YUDUD QD DNWLYQRVW LL SIRIQRQXEXRIB IDNWHY®
GD UH REDYLMHVWL R DNWLYQRVWL GLMHOLWL L QD VYRP S

cfZc—cof T"—a—"1e<S ¢"f f

'RVWXSQL VX SRGDFL GUXaWYHQH PUHAH )DFHERRN R
JRGLQH WLMHNRP pHIDDWQ@HFQD**DFHERRAP YW REMDYOMHQR
2G QMLK VH RGQRVLOR QD .OXE NUHDWLYQRJ SLVDQMD 8
NRPHQWDUD L GLMHOMHQMD V RVWDOLP REMDYDPD SRND
PMHVWD |]D UD]QMGIX L SREROMAD

3UYD REDYLMHVW R RGUADYDQMX .OXED NUHDWLYQRJ
60OLN®BLOD MH WR VOLNRYQD REMDYD V SRSUDWQLP WHNVW

Slika 4. Prva objava za Klub kreativhog pisanja



Prva objavaimalaje GRVHJ RG RVRED DQJDAPDQ RG Uk
60OLNDD REMDYL QLMH ELOR NRPHQWDUD 2YR VX ELOL RK
REMDYH X GHVHW GDQD SULMH RYH LPDOH GRVHJ SUHNR
YHUL R®LAH RG UHDNFLMD LPDOH VX VDPR GYLMH REMD
GLMHOMHQMD GRN VX GYLMH LPDOH D RVWDOH QLMHGQF

2YL SRGDFL SRND]XMX GD MH RVPLAOMHQL PDWHULNMN
NRPXQLFLUDWL 1RYL VDGUADM ]DQLPOMLY MH SUDWLWHO
GUXJH REMDYH NQMLAQLFH

Slika5. 60LND ]DVORQD )DFHERRN REMDYD .*= OHGYH&pDN RG GR \%

=DQLPOMLYR MH SULPLMHWLWL L NRMQ RYRW LBNWLE QR
X NQMLAQLFL 6OMHGHUL QDM]DQLPOMLYLMISVDBGVWDM G\GOX
NQMLJH WH REOMHWQLFH L RELOMHADYDQMH PHYyXQDURGQL

‘'UXJD REMDYD REMDYOMHQD MH OLS QMIDNMpse¢® DOD MFE
MRM MH ELR OMXGL DQJDAaPDQ LPDOD MH UHDNFL
MHGQR SURVMHpPpQR PMHVWR QD )DFHERRN VWUDQLFL |]F
SLVDQMD WUL REMDYH NQMLAQLFH VX LRDBBWLRG@NRY EW\DD
7H REMDYH SRQRYQR VX ELOH L] NDWHJRULMH REOMHW
OHGYH&pDNRY ]JYMHULQMDN

,] RYLK SRGDWDND PRAHPRJDDHW S RQW B Y.IOXE 05 5 FONHA H
RG RYLK WHPD GRVHJ L UHDNFLMH PRaGD VH PRJX L SRYHU
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Slika6. 6QLPND ]JDVORQD )DFHERRN VWDWLVWLNH REMDYD .*= OHGYH&pDN RG

6OMHGHUD REMDYD GRJRGLOD VH OLSQMD L VWDW
NUHDWLYQRJ SLVDQMD SRNOXEMHGED HJ® HR EDDWHH L EURM
SURVMHpPDQ EURM 1DHDRORMAD BIGIGNDD REMDYD LK YLAHVWUX
SUHNR RVRED DQJD&PDQRP RG L pDN UHDNFLMD 7
SREMHGQLND H DD UTAGWIRHMHE IBRWHQFLMDOQR ]JDQLPOMLYD L
NRULVQLND 2GR YRINRJOMEDY SERNNH BIVQLPOMLYLMLP WDNF
YHAH X] QDJUDGQX LJUX

Slika . Snimka zaslona Facebook statistke REMDYD .*= OHGYH&apDN RG GR OLSQMD



SRVOMHGQMD REMDYD NRMD RJODADYD RGUADYDQMH
OLSQMD SBRORNDR MH SURVMHPQD ]D REMDYH NRMH M
RVREH DQJDaPDQ RG L UHDNFLMD 2G a4aHVW REMDYD
LPDMX YHuUL GRVHJ L RGQRVH VH QD OHGYH&pDNRY JYMHUL
XVSMHOD MH RVWYDULWL REMDYD V LQIRUPDFLMDPD R SUF
bDN OMXGL LDNR QLMH RVWYDULOD ]DYLGDQ DQJDAaPDQ
2YL SRGDFL XND]XMX QD WR GD VX LQIRUPDFLMH R UD
SUDWLWHOMLPD QDM]DQLPOMLYLMLK LQIRUPDFLMD DOL L
saGUAaDM R REOMHWQLFDPD L ]JYMHULQMDNX

Slka . 6QLPND ]DVORQD )DFHERRN VWDWLVWLNH REMDYD .*= OHGYH&pDN R

3RVOMHGQMD REMDYD YH]DQD X] .OXE NUHDWLYQRJ SL
je radove QDVWDOH QD .OXEX BOHDIRQRIRIRSMWDIPNDIDD SULOLD
EURMNH QDVSUDP REMDYD X VYRMRM RNROLQL 'RVHJ MRM
MHGQR GLMHOMHQMH 2EMDYH NRMH VX VWDMBDI®WWWDPWL
UDGQR YULMHPH NQMLAQLFH REDYLMHVWL L REOMHWQLFH



Slika . 6QLPND ]JDVORQD )DFHERRN VWDWLVWLNH REMDYD .*= OHGYH&pDN RG

SMART ciljevi i pokazatelji uspjesSnosti

SULMH SRpHWND PDUNHWLQ&NH NDPSDQMH RGUHYHQ
XVSMHAQRVWL SRPRUX NRMLK VH MDVQR PRA&H RFLMHQLWI
LIYHGEH .OXED NUHDWLYQRJ SLVDQMD NDR DNWLYQRVWL

2G 60%$57 FLOMHYD GYD VX GMHORPLPQR ]DER¥EOMHQD
REMDYH QD )DFHERRNX X XVSRUHGEL V YHULQRP REMDYD S
QLMH QDVWDYLR V RVWDOLP REMDYDPD .OXED NUHDWLYQR
PODQRYL NQMLAQVRID SOXEXVNWYHRID'WOHQRJ SLVDQMD DOL Q
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LGXuUL SXW 7DNRYyHU UDVW SULVXWQLK QLMH VH SRQRYLR
]JDGQMRM UDGLRQLFL ELOH SULVXWQH VDPR GYLMH RVREH
9HULQD XYMHWD SRND]DWHOMD XVSMHAQRVWL NDPSDQ
VH VPDQMLR RG SUYRJ GR ]DGQMHJ VDVWDQND D EURM SU
XYLMHN MH ELR PDQML RG RQLK NRML VX |]D .OXE VD]QDOL
,DNR MH GLJLWDOQD VWDWLVWLND ]D REMDYH R .OXEX ELC
LOL NRPHQWLUDQMH WLMHNRP L QDNRQ UDGLRQLFD
-HGLQL SRND]DWHOM XVSMHaAQRVWL NRML MH GMHORPL
QD UDGLRQLFX GR&OR LDNR QLVX DNWLYQL pODQRYL L NI
]DKYDOMXMXiuL REMDYL QD )DFHERRNX D GUXJD QDNRQ SU!



4.3. PRIJEDLOG PROMJENA

,] SULNXSOMHQLK SRGDWDND R XVSMHAQRVWL PDUNI
NUHDWLYQRJ SLVDQMD SRWUHEQR MH DQDOL]JLUDWL JGMF
]JDGRYROMLOL L UH]XOWDWL SREROMA&DOL

3UYD L QDMELWQLMD SURPMHQD RGQRVLOD EL VH QD L
L QMH]JLQRP SURYRYHQMX $QNHWLUDQMH ]JDMHGQLFH X NI
LQWHRNMWMIHEE S pODQRYD ]JDMHGQLFH EH] REJLUD QD WR MH
X RGDELUX DNWLYQRVWL QD NRMX H [DMHGQLFD SR]LWLYC
NRMRM UH VH L]YRGLWL ELOD VDP RJUDQLpPHQD SURIHVI
,VNXVWYR LPDP X YRYHQMX UDGLRQLFD NUHDWLYQRJ SLVD¢
D YUHPHQVNL VH DQNHWLUDQMH ]DMHGQLFH WUDGLFLRQ
SRPHWND UDGLRQLFH

1IDNRQ RGDELUD DNWLYQRVWL QDMELWQLMD SURPME
NDPSDQMH L VDVWDQDND .OXED NUHDWLYQRJ SLVDQMD ¢
NUHDWLYQRJ SLVDQMD SRpHOR MH GDQD SULMH SUYRJ VI
7DNR MH RGOXpHQR ]ERJ URND SUHGDMH UDGD DOL L ]I
NQMLAQLFDPD =DGQML WMHGDQ OLSQMD MH ELR SUD]JQLN ¢
.QML&QLFH JUDGD =DJUHED RG VUSQMD GR UXMQD UDGH G
WRJ UD]JORJD MHGLQL PRJXuUL WHUPLQ ELOD VX WUL VDVWD

3UL UD]JYLWNX EXGXULK PDUNHWLQANLK NDPSDQMD Gl
PDUNHWLQANL SODQ L L]JYHGEX DNWLYQRVWL WH WURPMHYV
EL GRSXVWLOR pODQRYLPD NQMLA&QLFH GD YLMHVWL R DNV
RVREDPD X |[DMHGQLFL GD SURQDYyX YUHPHQD L RGOXpH °
WUDMDQMHP GRELOR EL VH QD XYMHUOMLYRVWL L ]DQLPO]
SUHSR]QDWOMLY GLR NQMLAQLFH L QMHQRJ GMHORYDQMD

'UXJL SULMHGORJ RGQRVL VH QD SURYHGEX PDUNHWI
PDUNHWLQANL SODQ |]D .OXE NUHDWLYQRJ SLVDQMD SRNX
REMDYD NROLNR MH WR ELOR PRJXiH 7R MH ]QDpLOR GD R
GD LK MH ELOR PDQMH QHJR &WR MH SODQLUDQR L X NRQTL
UDVSRUHG REMDYD QD )DFHERRNX 2YGMH MH SUHSRUXND
PDUNHWLQANL SODQ V XQDSULMHG RGUHJHQLP PDWHULMD



AWR .*= OHGYH&pDN RGUADYD LGHMQL VDVWDQDN ]D REML
GXJRURPQR GD EL VH PRJOD L]YHVWL SODQVND L SULODJRC
8NROLNR EL PDUNBVELRAXNVWDIYESRQ QD SRpHWNX JRGLC
REMDYH EL PRJOH ELWL UDYQRPMHUQR UDVSRUHYHQH D
UDGQRP YUHPHQX L LQIRUPDFLMDPD R NQMLAQLFL PRJOH
UD]J]PDND RG GUXJLK REMDYD 7LPH EL VYDND RG REMDYD P
SUHWMHUDQR ][ DVMHQMXMH GUXJX WM GD VL PHYyXVREQR N
$NRSRVWRML SRWUHED |]D YHULP GRVHJRP UHDNFLMDI
GRSXaWDMX SODUHQH RJODVN K] R/ENGWAIBD WHH R Bl R MSHR YWHH] DrW. C
SUHWSRVWDYLWL GD uUH GRELWL YHUL EURM SRJOHGD NRF
J)DFHERRN VWUDQLFL .*= OHGYH&4pDN REMDYH SULNODGQH
SLvVDQMD ELOH EL RQH NRMH VH RGQRVH QD REOMHWQLF
XNOMXpLYDOD REDYLMHVW R .OXEX NUHDWLYQRJ SLVDQMD
SLvDQMD L JYMHULQMDNX SUDUHQMHP UH]XOWDWD PRJOR
idaeOL |IDGRYROMDYDMXiUH UH]XOWDWH
3ULMH SURYHGEH SULMHGORJD ]D SREROMA&ADQMH SRQ
NDNR EL VH NYDQWLWDWLYQR PRNRRHPUDWDLWL SREWDR XL
GLMHORYH NRML VX SROXpLOL GREWH 8SHlrROWDWIHWVW WKEBLH
QDSUHGDN 7LPH VH GXJRURPQR YRGL GR YLGOMLYRJ QD¢
QRYLK SUDWLWHOMD aWR MH RSUHQLWL FLOM VYDNH GLJLW
9HULP EURMHP SUDWLWHOMD L DQDOL]JRP L UD]JXPLME
PRAH NRQWLQXLUDQR SULODJRYDYDWL VYRMH XVOXJH L I
VSHNWUX OMXGL X VYRMRM |J]DMHGQLFL 7R ]QDpL GD VX
XVPMHUHQL WH GD MH SRUXND ELOD SULNODGQD L SUDYLO



5. :

OLVLMD L ]DGDiH QDURGQLK NQML&QLFD aALULOH VX VH
SUYLK NQMLAQLFD X VWROMHIX VYH GR PXOWLPHGLMDO
VYRMRM ELWL NQML&QLFH VX RVPLAOMHQH NDR PMHVWD |
SXWHP ORNDOQH UHJLRQDOQH LOL QDFLRQDOQH YODVYV
LQIRUPDFLMDPD FMHORALYRWQRP XpHQMX L GMHOLPD PD:
NRMH VX MHGQDNR GRVWXSQH VYLP pODQRYLPD ]DMHGQLF
URG YMHUVNX RSUHGLMHOMHQRVW MH]LN IL]JLPNH SRWU
REUD]JRYDQMD 3

5D]YRMHP WHKQRORJLMH SULVWXSD L GLMRE#MHQMD
RVWDORJ SXWHP LQWHUQHWD L GUXAWYHQLK PUHAD SRVW
VDPR GD VYRMRM ]DMHGQLFL RVLIJXUDMX SULVWXS WHKQF
NRPXQLFLUDWL L GLMHOLWL LQIRUPDFLMNWDM H) DSpLIQU RYGEX
SULKYDWOMLYR =ERJ WRJD NQMLAQLFH YL4H QH PRJX X SR
QHPDMX SULVXWQRVW QD LOQWHUQHWX WH QD GUX&AWYHQLP

.DNR EL GUADOH NRUDBNM NR\DHN\XW HRF LMREDW IRUPDPD
XVOXJH NQMLAQLFH X] SRPRiU PDUNHWLQJD PRUDMX SRVW
NDGD LP WUHEDMX XVOXJH NRMH NQML&QLFD QXGL 'DNOH
VYRMH XVOXJH SRQXGH L RJOD&ADYDMX

2JODADYDQMH NQMLAQLEDY® QMDD W WH MIR R G RIIO|Y RGD
.QML&QLFH SUYHQVWYHQR RJODADYDMX XVOXJX L WR XV
NQMLA&QLFD PR&H PMHULWL ]DKYDOMXMXiL VYRP RJOD&DYD
SREROMADQMH ]DMHE@R F H HELONRD W IGADRAN LQWHOHNWXDOQ
7R VX SULOLPQR DSVWUDNWQL L SRPDOR VXEMHNWLYQL SF
ILQDQFLMVNH SRWUHEH NRMH VWYDUD NYDOLWHWQD SURY|

8 VYUKX UD]XPLMH YNDHIWILDD MOV B QN@MPHYLFDPD SURYH
QDURGQLP NQML&QLFDPD X =DJUHEDpPNRM &XSDQLML NDR L
SRGDWNH R VWDQMX RJOD&DYDQMD X QDURGQLP NQML&QL
SRJODYOMX DOLOBRWWHERR YWHI LQDI NQMLAQLFD NDGD
WUDGLFLRQDOQRJ LOL GLJLWDOQRJ PDUNHWLQ&NRJ SODQ
RJODADYDQMD SIRHIMQAWQWL QHJDWLYQL - QH PRJX VH PMHU

_RRULW] & *RRELQ % XU ,)/$ 3XEOLFQIGEHOUWERQYLFOIWNLUOHWIE@RBNDJ ,)/$ 3XEO
'RVWXS@ER/WBY UHSRVLWRU\ LIOD RUJ EXRVIVEDMH RS G | LIOD




5D]JORJ JERJ NRMIHIQYADLQBPOQAM UNHWLQANL SODQ YMt
X pLQMHQLFL GD YHULQD NQML&QLFD ]D RJODADYDQMH QHPF
SODQ PRJOR RVPLVOLWL WH JD SUHGVWDYLWL NDR NOM:
NROHJDPD

6WDW IMHW IRWOIBMH UD]RpDUDYDMXiD SRJRWRYR NDGD
NQML&A&QLpDUD VPDWUD GD MH GLJLWDOQL PDUNHWLQJ ]QDV
QRYLK pODQRYD &WR X EURMX SULVXWQLK QD DNWLYQRV\
NRULVQRVW L XSRWUHEOMLYRVW GLJLWDOQRJ PDUNHWL
NRPXQLNDFLMX V RVREDPD X VYRMRM ]JDMHGQLFL

8 SURYHGEL PDUNHWLQ&NH NDPSDQMH ]D .OXE NUHDW
RWHADYDMXULK RNROQRVWL NRMH VX GMHORPLpPQR XWMHI
NDPSDQMH L L]YHGEH

3UYR MH ELOR SRWUHEQR RJODADYDWL L SURYHVWL
OMHWQRJ UDGQRJ YUHPHQD L SURQDUL ]D WR DGHNYDWQ-.
JERJ VYRMH FHQWUDOQH ORNDFLMH L UHGRYLWH DNWLYQ
RGOLNH NRMH MX SUHSRUXPpXMX PRJX ELWL L QD aWHWX :
REMDYOMXMH RVPLAZOMHQL PDUNHWLQARRJIJ®D®DEL WL .G N ® N
VSURYHGHQ

8 EXGXUQRVWL EL GXJRURpPQLML SODQ SURYHEBHQ X G
NQML&QLFL NRMD LPD PDQMH NRQNXUHQFLMH X VYRMRM p
UD]JYLMHQX SULVXWQRVWRAGRBLRRPpISWPRIRRRGQRVWL L GI
PDUNGIWD L RQOLQH SULVXWQRVWL MHU EL VH ]DMHGQLFL S

,] VYLK SRGDWDND L LVWUDALYDQMD MR& MH MHGQRF
LQIRUPDFLMD PRUDMX NRULVWLWL NDQDOH NRMH NRULVW
GRSUOH ,] LVWUDALYDQMD VH PRAH SUHWSRVWDYLWL GD
QHRUJDQL]JLUDQD RQOLQH SULVXWORY VD LQH. mRIAH LRVIU DY«
PMHUOMLYH UH]XOWDWD 7D NR yIHU WBLIO/Q®R RM & DX R [YLD/QLM K& L
EHVSODWQR D WLPH ODJDQR L SULVWXSDPQR RQR ULMI
NYDOLWHWQR

$NRAHOH ]DGU&DWL VYRMH PMHVWR X ]DMHGQLFL ND
REDYLMHVQR VUHGLAWH NRMH VYRMLP NRULVQLFLPD RPR.
]ODQMD L RENYMMEHYMFIH3VD VYRMRP ]DMHGQLFRP PRUDMX ¢

81(6&2Y PDQLIHVW ]D QDURGQH NQMLAQLFH > QWHUQHW@ 'RVWMEQRLOMR]RIVNL IDNX
KWWS GJ]V [1]J XQL]J KU WH[W 81(6&2YBPDQLIHVWB]DBQDURGQHBNQML]QLFH KWP




QD NRML |DMHGQLDFIY HWOR N K6IL B LNORPXQLNDFLMH VWROMH
NDQDOH 8] HGXNDFLMX RVREOMD RVLIJXUDYDQMH GRYRON
EDYL ELWQD MH VWDYND XVSMHKD 1DGDOMH LJUDGRP S
QDURGQH NQMLAQLFH YLGMHW UH UH]XOWDWH VYRMH SUL
SULPDUQX VYUKX
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0D\ 'RVWXSQR QD
KWWSV MXUQODODNXQWDQVL SHWUD DF LG LQGH[ SKS DI
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